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NHA TRUONG PHO THONG VA HOAT PONG TU VAN

Nguyén Vin Hong
Truong Pai hoc Tay Bdc

Tém tit: Bai viét phdn tich mét s6 khia canh trong huéng tiép can tw van hoc dwong ¢ cdc truong phé thong

hién nay. Trong do dé cdp den muc tiéu tw van, cac mé hinh tw van, cdc nhiém vu tw van co ban dat ra doi voi nha

trieong pho thong theo dinh hwéng phat trién nang luc cho nguwoi hoc. Bdi viét nay giGi thiéu mot sé két qud nghién

cibu ¢6 tinh chdt tong thudt vé hoat dong tw vin hoc dwong, lam tai liéu tham khdo cho hoat déng giang day cdc

chuyén dé vé cong tdc tw van, tham van truong hoc; xdy dung mé hinh tw vin gép phan lam cho céng tac tw vin

hoc dwong co y nghia dich thuc hon.
Tir khoa: Nha truong, tw vd'n, tam Iy, hoat dong.
1. Pit van dé

Tu van hoc duong (TVHD) 14 hoat dong moi
song ciing 13 xu hudng tat yéu trong sy phat trién
cla gido duc nudc nha. Phat trién tu van hoc
dudng trong truong hoc 1a mot bude dau tu theo
chiéu sau cho chit lugng gido duc, 1a phuong cach
dé ngudi 1am gido duc ling nghe “tiéng 1ong” ciia
nhiing hoc sinh dang gip kho khan trong tién trinh
vuon 1én, nghe dugc “phan su thim” noi con
nguoi; 1a cong cu dé nguoi lam cong tac gido duc
phdi hop, hd tro, dinh huéng phu huynh va cac luc
lwong xa hoi khac théng nhat tic dong mot gido
duc mot cach khoa hoc trong giao duc tré em.

GS.TS.VS Pham Minh Hac viét: “Tu vén
Tam ly gido duc ¢ nudc ta cd st ménh vé vang
la dong vién moi nguoi va toan xa hoi, tao nén
mot von xa hoi, von ngudi tét, cing nhau doan
két, bao dam an ninh xa hoi, 6n dinh x hoi, gop
phan tiép tuc doi méi dat nude, tao dung nén
mot dat nudce doc 1ap, gop phan tiép tuc d6i moi
dat nude, tao dung nén mot déat nudc doc lap,
phon vinh, moi nguoi duoc hudng cic quyén
cua con nguoi, cua moi cong dan” [2, tr.21].

Nén gido duc truyén théng vén uwu thé
dinh huéng vao day kién thuc, thi cur, khong
quan tim dung mic vé con nguoi voi cac
khia canh tinh céch, sb phan... khac nhau cua
cd nhan; nhitng kho khan ma hoc sinh phai
dbi mit chua duoc chu y ding mirc. Pidu dé
anh huéng dén su phat trién nhan cach toan
dién cho nguoi hoc gay nhidu hé luy xdu ma
xa hoi phai ganh chiu. Trong giai doan hién
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nay, khi ma gido duc, day hoc khong chi dinh
hudng vao hinh hanh kién thirc ma con hudng
td1 viéc hinh thanh nang lyc thi TVHD ngay
cang dugc quan tam va tro thanh hoat dong
quan trong trong cac truong hoc. Trong bai
viét nay, tac gia mudn trinh bay mot cach tong
lugce nhét vé tu van hoc duong, cac nhiém vu
va cac md hinh tu van hoc duong dé nhiing
nguoi lam cong tac gido duc tham khao va
danh gia nghiém tac vé hoat dong tu van hoc
duong ma ching ta dang bt dau xay dung.

2. Mt s6 két qua nghién ctru
2.1. Twvin la gi?

Theo tir dién Tam 1y hoc cia Adrew
M.Colman: “Tu véan 14 viéc ap dung céc Iy thuyét
tam 1y va cac k¥ nang giao tiép dé giai quyét cac
van dé, cac ndi lo lang hay cic nguyén vong cé
nhan cta khach hang. Mot hinh thirc tw vin déu
bao goém viéc cho 10i khuyén, ban chit co ban
nhat 14 tao ra sy d& chju ma khong can dua ra
céc hudng dan mang tinh 4p dit. Cac nha tu van
lam vi¢c voi cac ca nhan, cac cap vo chéng va
cac gia dinh trong cac moi truong khac nhau:
vin phong tu van, phong kham bénh da khoa,
céc to chue gido duc, cac t6 chirc thuong mai va
nha riéng” [8]

2.2. Muc tiéu, nhiém vu ciia twvéin hoc dwong

Muc tiéu chung cia TVHD: 1a tro gitp ddi
tuong (PT) can tur van nang cao nhan thirc vé
ban than; tu dua ra duoc quyét dinh thay doi
hanh vi va tu duy; trg gitip DT thuc hién cac
quyét dinh c6 hiéu qua.



O trudng pho thong, nguoi lam cong tac tu
van can phan loai BT va ap dung hoat dong
TVHD phii hgp voi mé hinh tu van tam ly.

Tong 56 hoc sinh

- Cdp d¢ 1: Hoc sinh binh thuong, khong
¢6 van dé kho khin hoc duong (chiém khoang
80%). Véi dbi tugng ndy, viéc can thiép chi
¢6 tinh chat hudng dan (guidance). Hoat dong
TVHD mang tinh phong ngira (nng cao hiéu
biét k§ nang hoc tap, stc khoe, quan hé x hoi,
phong ngtra t€ nan xa hoi, tai nan giao thong,
bao luc...).

- Cdp d¢ 2: Hoc sinh ¢6 biéu hién rdi nhidu
tam 1y (chiém khoang 15% hoc sinh). Véi d6i
tuong nay, can tu van c4 nhan, hodc theo nhém
¢6 van dé giéng nhau, nham giai quyét tic thoi
kho khan can tro hoc tap, quan hé ban be, bd me
va ca v6i thay, co gido.

- Cdp dé 3: Can thiép mang tinh chuyén siu
(chiém khoang 5%). D4y la nhirng dbi tugng cd
nguy co cao, roi nhidu tim 1y (lo au, trim cam,
stress sau sang chén). Mirc d6 rdi nhiéu, thuong
anh huong dén két qua hoc tép, cong viéc, r6i
loan nhip sinh hoat hang ngay (an, ngu, nghi
ngoi...). Nhitng d6i twong ndy, can sy trg giup
can chuyén sdu va nhiéu thoi gian. Do do, tu
van vién (TVV) binh thuong, nhat 1a cac hoat
dong tu van c6 tinh chat kiém nhiém, khong
chuyén thi khong du kha nang can thi¢p sau.
Nhiém vu cac TVV la danh gia so bg, dya trén
cac diu hiéu, chi s6 hanh vi quan sat dugc (tdm
than, cham phat trién, ting dong, tu ky, trAm
cam...) gi6i thiéu dén cac nha Tam 1y tri bénh
(Clinical psychologist), cac Trung tam Ty ky,
cac bénh vi¢n, nhitng noi thich hop.

2.3. Phén loai TVV tw vin hoc dwong

Theo Hiép hoi Tu van tdm 1y hoc hoc duong
M¥ [9] phan chia tu vin hoc dudng thanh ba
cap do. Tat ca hoc sinh trong nha trudng cia
My déu duoc tu van & mot trong 3 cap do nay:

Cédp d6 3: Can thiép siu
mang tinh ca nhin

Cédp d6 2: Can thiép theo
nhom muc tiéu.

Cdp d6 1: Tét ca hoc sinh
- Hudéng din ban diu

mang tinh phong ngira

C6 thé tam chia lam 3 loai hoat dong TVHD:
Khong chuyén, ban chuyén nghi€p va chuyén
nghiép. Ngudi 1am cong tac tu van ¢ ba loai trén
doi hoi trinh d§ dao tao khac nhau méi loai co
thé thuc hién c6 hiéu qua nhiém vu thich hop.

- Khong chuyén: O cip d6 khong chuyén,
ngudi cung cap tu van thudng 1a ban be, dong
nghiép, c¢6 nhimng kién thic va kinh nghiém
song nhat dinh, c6 tim long thién nguyén. Song
nhirng nguoi nay khong co du kién thire va kinh
nghiém dé tu van chuyén sau dat hiéu qua.

- Ban chuyén nghiép: O cip d6 nay, ngudi
cung cip tu van c6 nhitng kién thtrc kinh nghiém
dugc huan luyén vé dic diém tinh ning trong
quan hé giao tiép xa hoi. Ho khong hoat dong tu
van doc 1ap nhu tu van vién chuyén nghiép ma
hd trg, phu gitip nha trudng.

- Chuyén nghiép: O cip do nay, gdm cac
chuyén vién duogc dao tao co ban vé TVHD,
ca hudng dan phong ngira, tri liéu, tric nghiém
tam 1y. Bao gdm:

+ Tu vin hudng dan nghé nghiép (vocational
guidance)

+ Tw vén trdc lwong tam ly (psychometrics)

+ Tw vdn phdt trién nhan cach (personnality
development)

2.4. Cac nhiém vu ciia TVV hoc dwong

Theo cac chuyén gia TVHD, tu van vién co
cac nhiém vu sau:

- Huéng dan hoc duong (guidance).
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- Tu van tam 1y (counselling)

- Tu van phy huynh va gido vién

- T6 chirc hoat dong TVHD trong nha truong
Nhiém vu thir nhit: Hwéng din hoc dwong

Huong dan hoc duong 1a nhiém vu dugc
thuc hién cho ph@in 16n hoc sinh cta nha tu vin
Chuong trinh huéng dan hoc duong lién quan
dén hoc tap thuong cé cac ndi dung sau:

- H6 tro k¥ ning hoc tap

- Huéng dan cac k§ ning 1am bai tap, on thi,
lam bai thi.

- Giup sy danh gia nang cao hiéu biét vé ban
than va nguoi khac.

- Hudng dan cac k§ nang ddi pho cac tinh
hudng bt ngo.

- Day cac k¥ niang quan hé xd hoi, giao tiép
hi¢u qua.

- Huéng dan cach giai quyét, thao g& xung dot.

- Phong ngtra, cach chira tri nghi¢n game,
internet. ..

Nhiém vu thir hai: Tw vin tim 1y (c4 nhan
hay nhém). Tu van tam 1y, duoc hiéu 1a cong
viéc, mot nghé chuyén mén co st ménh giup
dd hd tro DT vuot qua nhiing van dé vé tam ly
cua ho; trg gitp dé ho dé ho tu gitup chinh minh
phat trién.

Tu véan tdm 1y duoc thyc hién thong qua
hoat dong phong ngtra (prevention), can thi€p
(intervention). Noi dung cac van dé can tu van
bao gom:

Nhitng vin d@é can tw van lién quan dén
hoc tap:

- Két qua hoc tap sa sut.

- Trén hoc, bo hoc, so dén 16p, dén truong.

- Khong 1am theo yéu cau cua gido vién, s
gido vién, phan nan, ché bai gido vién.

- Trén tranh tham gia hoat dong chung &
truong.

- Giup xac dinh nhirng xung dot, rao can hoc
tap goi mo cach tu than khéc phuc.
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- Tim lai cam htng, thich thu hoc tap, hinh
thanh thoi quen tich cuc, chu dong hoc tap.

Nhitng vin dé can tw van lién quan dén phat
trién nhdn cach (personnality development),
quan hé xa hoi:

- Lo 4u, cing thang thit vong, tu co lap
khép kin.

- Khung hoang tim than, c6 y dinh tyr tir.

- Giam sat hting thi, mat cam hing trong
hoc tap, cong viéc.

- Mt tu tin, ty danh gia thip ban than.

- Sy phu thudc kém thich nghi véi cac tinh
hudng méi ngoai xa hoi.

- Céc vén dé lién quan dén xung dot bao luc,
bt mach hoc duong.

- Nhirng van dé bién dong trong gia dinh anh
hudéng dén tdm 1y hoc sinh, sang chan tam ly
(cha me ly hon, mét viéc...)

- Nghién game, internet, lam dung chét
gay nghién.

- Thyc hién danh gia vé nét nhan cach va
htng thu, t6 chat nghé nghiép

- Gitp xéac dinh thién hudng, hiing tha, sy
phul hop nghé nghiép.

Nhiém vu th ba: Tw vin phu huynh va
gido vién

Tuw van phu huynh.

TVV hoc duong tham khdo, trao doi v kién
vo1 cha me hoc sinh:

+ Van dé hoc tap cua hoc sinh va cac yéu tb
anh hudng.

+ Cung cip thong tin va gidi thiéu cac ngudn
luc, cac dich vu ho tro hoc sinh.

+ Thao luan vé cac hién tuong bao luc, bét
nat hoc dudng phong chdng tai nan thuong tich
tré em.

+ Hop tac véi cac gia dinh trong viéc hd trg
hoc sinh thoat khéi cac van dé xung dot.

Tuw van gido vién

+ Tu van, huéng din k¥ ning nghién ciru
khoa hoc.



+ Lap ké hoach xac dinh ké hoach phat trién
tuong lai ciia hoc sinh.

+ Thao luan cac tinh hubng nguy co cao de
doa hoc sinh, thyc hi¢n céc bién phép can thiép.

+ Tro chuyén véi can bo gido vién trong
truong vé phu huynh va day dd, ung xtr véi thé
hé tré.

Ngoai ra tu van vién hoc dudng can huéng
dan cac ca thyc hién tam ly tri liéu, gi6i thiéu
dén cac phong chan tri tim 1y & bénh vién va
cac Trung tam chuyén bi¢t.

Nhiém vu thir tu: To chirc hoat dong tw
van hoc dudng trong nha truong.

Thyc hién nhiém vu nay, TVV c6 hai nhi¢ém
vu cu thé:

- X4y dung chuong trinh tong thé tu vin hoc
duong (Comprehensive School Programs).

- T6 chtre va quéan 1y phong tu van hoc duong
3. Két luan

C6 thé noéi xu thé hinh thanh mang ludi
TVHD trong cac truong phd thong & Viét Nam
1a tit yéu, khong thé dao nguoc. Tuy nhién, dé
tu van hoc duong thyuc su cé y nghia, phat huy
tinh hiéu qua trong cong tac gido duc thi vai tro
ctia can bo quan 1y gido duc cac cap 1a rit quan
trong. Can trd trong nhan thirc cua can bg quan
Iy cac truong phd thong s& tao nén hang rao
ngan can su phat trién cua tu vin hoc duong. Tu
duy vé nha trudng hién dai kiéu méi can phai dé
cao tinh nhan van ddi véi nguoi hoc. Moi kho
khan do thiéu ngudn luc (kinh phi, bién ché);
thiéu kinh nghiém tu van s& dan dwoc khéc
phuc. Gido duc phd thong phai vuot 1én st i
quéa 16n cua chinh minh dé phat trién theo xu
hudng cua thoi dai.

Thtr truéng Bo Gido duc - Pao tao Nguyén
Thi Nghia ciing da ting khang dinh: “...téi
day B6 GD-DT s& dé xuit mé hinh tu van tim

ly ap dung tai cac truong phd thong. Muc tiéu
la tu van dé gido duc hinh thanh cac k¥ ning
x4 hoi, tu van nhiing van dé lra tudi vi thanh
nién, thanh nién; tam 1y gidi tinh va sic khoe
sinh san; tam 1y hon nhan gia dinh; hudng
nghiép; nhitng van dé cua xa hoi hién dai.
Doi ngli can bg, gido vién tu van sé duoc xay
dung, b tri ngué)n luc va tai chinh, dé dao tao
chuyén sau. Tai céc truong s€ xay dung phong
tu van riéng, c6 chuyén gia tdm 1y chuyén
sau. TH chtrc cac budi nodi chuyén giira chuyén
gia tam ly voi cac em; tdng cudng hoat dong
ngoai khéa dé thu hiit hoc sinh nhim nang cao
k¥ nang song” [6].
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HIGH SCHOOLS AND PSYCHOLOGICAL COUNSELLING
ACTIVITIES

Nguyen Van Hong
Tay Bac University

Abstract: The paper analyzes some aspects of theschool counselling approach in high schools
today. In particular, it refers to consultancy objectives, consulting models, and basic consulting tasks
set out for schools in the direction of capacity development for learners. The paper alsopresents a
number of research results on school counselling activities, as reference for teaching modules on
school counseling and consultation, building a consulting model that contributes to making school
counseling more meaningful.
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