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Tém tit: Tiéu ding xanh hién dwoc xem la xu hdng tiéu ding ciia thé ky khi méi truong tré thanh moi quan

tam 1ém ciia nhiéu quoc gia trén thé giéi. Tiéu ding xanh ngdy cang déng vai tré quan trong trong viéc gidi quyét

cdc van dé ve moi truwong; sw hop tdc gitka cdc nha san xuat, nguoi tiéu dung va cdac bén lién quan khdac dé co thé

mang lai cac gidi phdp bén viing hon trong hé thong san xudt va tiéu thu. Qua khdo sat 200 nguwdi tiéu ding trén

dia ban Thanh phé Son La c6 34,8% nguwoi thuong xuyén mua san pham xanh phuc vu doi song, 37,42% thuong

xuyén thyc hién cac hanh vi sir dung xanh. Co thé nhdn thdy ty I¢ thyc hién hanh vi tiéu dung xanh thdp, chi chiém

1/3 trén tong s6 ngueoi tiéu ding dwoc khao sat. Trén co sé phan tich, danh gid thiee trang tdc gia dé xudt mot s6

cdc giai phdp lién quan dén nguoi tiéu ding, doanh nghiép san xudt san pham xanh va kién nghi véi Chinh phii

nham thiic ddy hanh vi tiéu ding xanh tai Thanh phé Son La trong thoi gian 16i.

Tir khéa: Tiéu ding xanh, san pham xanh, sir dung xanh.

1. Pit van dé

Tiéu dung xanh chinh la xu hudng ti€u dung
tién bo va tiét kiém. Viéc str dung céac san phém
xanh khong chi mang lai loi ich kinh té cho chinh
cong ddng ma con gop phan bao vé méi truong
va tao ra khong gian song trong lanh. Cac chuyén
gia moi truong cling xem tiéu dung xanh nhu
mot bién phap giai ciru trai dat truée nhimg bién
d6i x4u ciia mdi truong sdng trén toan cau. Hién
nay, cac hanh vi ti€u dung xanh tai Viét Nam noéi
chung va tinh Son La néi riéng nhu lya chon tiéu
dung cac thuc phém tdt, tiét kiém dién nude, han
ché tiéu dung tai ni 16ng, chai nhwa... d3 nhan
duoc sy quan tAm ctia phuong tién truyén thong
va nguoi dan. Tuy nhién, hanh vi tiéu dung xanh
con kha xa la v6i hau hét ngudi dan Viét Nam.
Céc chinh sach vé tiéu dung xanh méi duogc nhin
manh trong chién lugc phat trién xanh Viét Nam
giai doan 2011 - 2020 [5]. Hoat dong thuc day
hanh vi ti€u dung xanh moi dung lai & mot )
hoat dong nang cao nhéan thuc cua cong déng
trong viéc str dung thuc phdm, tai ni 16ng, phan
loai rac thai, bao vé méi truong va déu 1 nhimng
hoat dong don 1€, tinh lan toéa chua cao va thuong
chi tac dong t61 mot nhém dbi tuong nguoi ticu
ding cu thé.

Vi viy, nghién ciru nay mudn tao ra nhiing
thay ddi cia hanh vi tiéu dung tai mot dia

phuong, cu thé 12 Thanh phd Son La. Nghién
ctru dua trén sy phan tich thuc trang tiéu dung
xanh, chi ra nhirg han ché can phai khic phuc
va thay ddi trong hanh vi tiéu dung trén dia ban
Thanh phé Son La. Nghién ciru dé xuat nhing
giai phap nham thuc day hanh vi tiéu dung xanh
ngay mot phat trién, bao vé sirc khoe ciia ngudi
tiéu ding va méi trudng sdng.

2. Co s6' 1y luan vé hanh vi tiéu dung xanh

Hanh vi cua nguoi tiéu dung 1a nhitng hanh
vi ma nguoi tidu dung thé hién trong viéc tim
kiém, mua, st dung, danh gia san phém va dich
vu ma ho mong doi s€ thoa man nhu clu ca
nhan cua ho [10].

“Tiéu dung xanh” - “green purchasing”

(hay con goi 1a “mua siam sinh thai” - “eco-
purchasing”) 13 thuét ngit dugc st dung dé chi
viéc mua sim cac san phém va dich vu than thién
mdi truong. Do 1a viéc xem xét, can nhéc cac
van dé moi truong dong thoi véi vide xem xét,
can nhic nhiing tiéu chi vé gia ca va hiéu qua su
dung khi quyét dinh mua sam, sao cho giam thiéu
nhiéu nhét tac dong ti stc khoe va moi trudng.
Viéc can nhic nay c6 thé nham vao 1 hay tat ca
tac dong moi truong bat lgi trong toan bd vong
doi ctia chiing (bao gdm san xuat, van chuyén, st
dung va tai sinh hodc thai bod) [4].
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Tiéu ding xanh c6 thé dugce dinh nghia 1a
viéc mua, st dung va tuyén truyén cac san phim
than thién v4i moi truong ma khong gay nguy
co cho suc khoe con nguoi va khong de doa cac
chure nang hay sy da dang cua cac h¢ sinh thai tu
nhién. Tiéu dung xanh xuét phat tir mong muén
bao vé cac nguodn tai nguyén cho cic thé hé
tuong lai va nang cao chat lugng séng cua con
ngudi. Vi vay, co thé hiéu tiéu dung xanh khong
chi don thuan 13 viéc mua nhirng san phidm xanh
- ¢4c san pham cung cAp mot loi ich méi truong
[9], c6 thé tao diéu kién thuén loi cho muc tiéu
dai han vé bao vé va bao ton méi truong sdng tur
nhién [11] ma con thong qua cac hoat dong: tiét
kiém, tai su dung, tai ché, su dung bao bi xanh,
xtr 1y rac xanh, tuyén truyén va tac dong dén
cong dﬁ”)ng thuc hién mua san phém xanh va st
dung xanh [12].

3. Phuwong phap nghién ciru

Tién hanh khao sat nguoi tiéu dung séng &
trén dia ban Thanh phd Son La tir 6 thang tro
1én thong qua viéc st dung bang hdi khao sat.
Bang hoi khao sat duoc ké thira tir nghién ctru
cua TS. Vii Anh Diing va cong su [1].

Noi dung cua phi¢u khao sat lién quan dén
cac van de sau:

- Nhém 1 1a nhém cau héi vé céc hanh vi
mua cac san pham xanh, bao gébm 5 san pham
chinh: thuc phém hitu co, dd dién gia dung,
phuong tién di lai, tai than thién moéi truong,
san phim may mdc, san phdm vin phong.

- Nhém 2 1a nhém céu héi vé hanh vi st
dung xanh, bao gdm cic nhom cau hoi vé cac
hanh vi tiét kiém, tai ché, tai sir dung, sir dung
bao bi xanh, xir Iy réc thai va tuyén truyén xanh.

Céc y kién duoc danh gia theo thang diém
Likert gdm 5 murc do:

1 2

3

4 5

Khong bao gio Hiém khi

Thinh thoang

Thuong xuyén Lu6n luén

Viée khao sat dugc thuc hién bang hinh
thire: In phiéu danh gia va giri d&én nguoi tiéu
dung trén dia ban Thanh phd Son La. Phat ra
238 phiéu, thoi gian khao sat tir thang 7 dén

thang 8 nam 2018. S6 phiéu sau khi thu vé da
tién hanh 1am sach, loc ra duoc 200 phiéu khao
sat dua vao phan tich bang phan mém SPSS 22.

4. Pic diém miu nghién ctru

Bang 1. Cac diic diém cia ddi twong nghién ciru

Pic diém (n=200) S‘l;’;;’fg’ T’ﬁ/:e Pic diém (n=200) S‘A:lg:r"’%.';g’ Tf /:e

Giéi tinh Tinh trang hén nhin
Nam 83 41,5 Poc than 50 25
Nt 117 58,5 Moi lap gia dinh 11 5,5
Do tudi C6 gia dinh va con nho 101 50,5
Du6i 18 tudi C6 gia dinh, khong cé

3 1,5 con nho 38 19
Tir 18 dén 34 tudi 99 49,5 | Trinh d9 hoc vén
Tir 35 dén 55 tudi 73 36,5 | Tot nghiép THPT 48 24
Trén 55 tudi 25 12,5 | Trung cap 22 11
Mikc thu nhip trung binh/thang Cao ding 28 14
Dudi 3 triéu 41 20,5 | Paihoc 89 44,5
Tu 3 dén 5 triéu 58 29 Sau dai hoc 13 6,5
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Tir 6 dén 10 triéu 67 33,5
Tir 11 dén 20 tridu 29 14,5
Tir 20 dén 30 triéu 3 1,5
Trén 30 triéu 2 1

Thir nhét, co cau gidi tinh khd dong déu.
Theo d6, trong tong s6 200 phiéu dua vao phan
tich sb lugng nir giéi chiém 58,5%, diéu nay
phan anh duoc thuc trang mua sim theo giGi
tinh cia ddi tuong khao sat.

Thr hai, vé co ciu tudi cho thay két qua diéu
tra khdo sat 1a phu hop. Ty 1€ nguoi tiéu dung
duoc khao sat & do tudi trén 18 - 34 tudi chiém
49,5%, d6 tudi 35 - 55 tudi chiém 36,5%, day la
nhimg d6 tudi s& quan tAm nhiéu dén cac hanh
vi tiéu dung gan lién véi i ich va stc khoe ciia
ca nhan, gia dinh va xa hoi.

Thir ba, dic diém khao sat vé tinh trang hon
nhan cho thay c6 50,5% dbi tugng khao sat 1a
c6 gia dinh va con nho, yéu té nay phu hop cho
viéc danh gia hanh vi tiéu dung xanh ctua nguoi
tiéu dung do nhirng ddi twong khao sat nay co y
thirc hon trong viéc chdm lo gia dinh va con céai
tir nhimg van dé tiéu dung hang ngay.

Thu tu, 70,6% nguoi duoc khao sat 1a co
trinh d6 hoc van tir Trung cip, Cao ding, Dai
hoc va sau Dai hoc. Ty 1¢ nay phu hgp voi
hoat dong diéu tra boi mot 18 khi tién hanh
diéu tra, thu thap dir li€u, c6 cac cau héi mang
tinh hoc thuat cao va tiép can dén nhan thuc
va hanh vi tiéu dung xanh ctia nguoi tiéu dung

Nguon: Két qua diéu tra, khdo sat cia tac gia

vi thé nghién ctru da nhén dugc nhiing cau tra
161 kha chinh xé4c tir cac dbi tuong khao sat.
Tuy vay, khong c¢6 nghia 1a trinh d6 hoc van
thip hon s& khong phan anh chinh xac thyc
trang nhan thac va hanh vi ti€u dung xanh,
do két qua nghién ciru cho thiy phan 16n cac
cau tra 101 tir cac ddi tuong khao sat déu kha
phu hop.

Thir ndm, trong 200 phiéu khao sat duoc
dua vao phan tich, chi co 17% dbi twong dugc
khao sat 14 c6 thu nhap trén 11 triéu dong. Phan
16n nguoi tiéu ding c6 mirc thu nhap thap hoic
trung binh.

5. Thuc trang hanh vi tiéu dung xanh trén
dia ban Thanh pho Son La

5.1. Thuee trang hanh vi mua sin phim xanh

Biéu d 1 trinh bay két qua khao sat vé hanh
vi mua sdm san phdm xanh phuc vu cudc song
clia nguoi tiéu dung tai Thanh phd Son La. Diém
trung binh cta hanh vi mua sdm cac san pham
xanh c6 gia tri tr 2,63 dén 3,42, ndm & trong
ngudng muc do “hiém khi”, “thinh thoang”.
Diéu d6 cho thay nguoi tiéu ding tai Thanh phd
Son La chua thuong xuyén mua cac san pham
xanh va mic d6 mua sam timg loai san pham
xanh c6 xu hudng khac nhau.
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Biéu do 1. Mirc diém trung binh ctia hanh vi mua san pham xanh

San pham duoc ngudi tiéu dung biét dén
va lya chon trong mua sdm hon ca la thuc
pham hiru co. Thyc phim hiru co duoc hiéu 1a
nhitng thuc pham duogc san xuét theo quy trinh
an toan, khong c6 hoa chit doc hai, phan bon
héa hoc hodc héa chat bao vé thuc vat,... ¢6 su
kiém dinh, ching nhan cta co quan chirc nang.
Vi thé thuc pham hitu co duoc dénh gia 1a thyuc
pham an toan, chat lugng, dam bao stc khoe
ngudi tiéu dung. Hién nay, tuy chwa phd bién
nhu céc san pham thong thudng nhung thuc
pham hitu co ciing d3 c6 mit tai cac cira hang,
siéu thi trén dia ban Thanh phé Son La nhu
thit, c4, rau cu, hoa qua... Nguoi tiéu dung co
thé dé dang tiép can véi thyc pham hitu co, qua
trinh mua ban thuan tién, mtc gia ca hop ly.
Thém nita ciing v6i su phat trién cia cac kénh
truyén thong néi vé thuc pham ban, thyc pham
khong r& ngudn gbc tran lan trén thi trudng,
gay anh huong toi strc khoe cuia con nguoi; cac
chuong trinh vé thuc phém xanh, sach duoc
nhéc t&i nhiéu hon; diéu nay da tac dong tGi
nhan thire cta nguoi tiéu ding vé chat luong
cua thuc phém va c6 xu huong lua chon thyc
pham hitu co thay thé thuc pham thong thudng
trong cudc séng gia dinh.

San phdm xanh c6 muc do tuong dbi phd
bién d6i véi nguoi tiéu dung tai Thanh phd
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Son La la do dién gia dung nhu: bong dén
Compact, bong dén Led, tivi LED, ta lanh,
diéu hoa sir dung cong nghé Inverter... Ngay
nay, d0 dién gia dung tiét kiém ning luong
ngay cang c6 nhiéu miu mi, chung loai san
pham, mirc gia ca da dang phu hop véi tii tién
clia nguoi tiéu dung. Khi st dung cac thiét bi
nay, nguoi tiéu dung co thé tiét kiém duoc mot
khoan chi phi sinh hoat hang thang so véi cac
thiét bi thong thuong. Thém nita, cic cira hang
thiét bi dién, trung tam di¢n may,... tap trung
nhiéu tai Thanh phd Son La, vi thé nguoi tiéu
dung co thé dé dang tim kiém va lua chon cac
san pham ung .

It duoc nguoi tiéu dung ua thich va lua chon
hon 1a san phém phuong tién di lai, san phém
may mic, san phdm van phong, tii dung cé
nguyén li€u than thién v&i moi truong. Nguyén
nhan la do nguoi tiéu dung chua céd théi quen
mua va sir dung cac san pham nay. Trén dia ban
Thanh phd khong c6 hodc rat it cac cira hang
phan phdi riéng 1é san pham, thudng ban chung
v6i san phdm thong thudng, do vay ngudi tiéu
dung kho co thé nhan biét va lya chon. Hon nita,
mirc gia ca trong ddi cao va tinh tién dung chua
bang cac san pham thong thuong, vi du nhu xe
may dién so véi xe may chay bang xiang hoic
tai dung bang gidy tai ché so véi tai niléng...



5.2. Thuc trang hanh vi su dung xanh

Dua vao két qua khao sat & biéu dd 2, co thé
nhan thdy nguoi tiéu ding tai Thanh phd Son
La chua thuc hién tot hanh vi st dung xanh.
Mirc diém trung binh roi vao khoang 2,77 dén

3,39, muc dd thuc hién cac hanh vi st dung
xanh 1a “thinh thoang”. Trong 6 hanh vi st dung
xanh ctia nguoi tiéu dung tai Thanh phd Son La
ma nghién ctru nay da chi ra, hanh vi tiét kiém,
hanh vi xtr 1y rac thai, tai ché, tai su dung duoc
nguoi tiéu dung thuc hién thuong xuyén hon.
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Biéu dd 2. Mirc diém trung binh ciia hanh vi sit dung xanh

Van dé tiét kiém dién, tai nguyén, ning
luong da dugc nguoi ti€u dung quan tam. Ty 1€
ngudi tidu dung c6 ¥ thire tiét kiém nang luong
khi khong can thiét nhu: khong dé quén dén,
quat, ti vi khi nga hay di ra ngoai hodc dé diéu
hoa & nhiét d6 qua thip (dudi 20 d6 C), khong
dé nude tran trong qua trinh gidt rua,... chiém
35,83% trong 200 phiéu khao sat. Hang nim,
qua cac chuong trinh “Gia dinh tiét kiém dién”,
“Gid Trai dat” do Uy ban nhan dan Thanh phd,
S¢ Cong thuong va Cong ty Bién lyc tinh Son
La phdi hop t6 chirc trén dia ban Thanh phd da
g6p phan thay d6i nhan thic va thoi quen st
dung dién, nang luong cua nguoi ti€u dung.
Nam 2018, c¢6 2.000 ho dang ky tham gia
chuong trinh “Gia dinh tiét kiém dién”, trong do
¢ 543 ho tiét kiém duoc 10% trd 1én. Bén canh
do, y thuc tiét kiém ning luong ciia nguoi tiéu
dung xuat phét tir nhu cau tiét kiém chi phi sinh
hoat cua gia dinh. Néu nhu khong tiét kiém,
ngudi tiéu dung sé phai tbn mot khoan chi phi
kha 16n cho viéc tra tién dién, tién nudc hodc
lang phi trong viéc mua cac san phdm nhiéu hon
murc can thiét.

Ty 1€ nguoi tieu dung vut rac diing noi quy
dinh rit cao (chiém 84,5% nguoi tiéu dung tra
101 khao sat). Cong ty Moi truong Do thi tinh
Son La da lam t6t cong tac thu gom rac tai nha
cho cac ho dan sinh sng trén dia ban Thanh phd
vi thé han ché duoc tinh trang vt rac bua bai,
khong dung noi quy dinh. Y thirc ctia nguoi dan
cling thay dbi rt nhiéu, ho nhéan thay rang vit
rac bira bai khong chi 1am x4u canh quan db thi
ma con gdy anh hudng truc tiép dén sirc khoe
ctia ban than, gia dinh va méi truong sdng nhu
gdy 6 nhiém moéi truong, lay lan mam bénh...
Tuy nhién, két qua diéu tra ciing cho thdy ngudi
tiéu dung chua c6 thoi quen phan loai rac tai
nha, rac thai hitu co va vo co chua dugc phan
tach thanh tdi riéng khi mang dén noi db rac.
Néu nhu nguoi tiéu dung phén loai rac thi réc
thai hitu co ¢6 thé duge tan dung 1a mot ngudn
nang luong rat 16n phuc vu cho cudc séng va
san xuit cua nén kinh té. Tai tinh Son La chua
c6 quy dinh vé viéc phan loai rac thai, vi thé
ngudi tiéu dung co rat it kién thirc trong viée
phan loai rac va khong c6 hanh vi phan loai rac
tai nha.
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Nguoi tiéu dung tai Thanh phd Son La da
chu trong hon dén viéc tai ché, tai st dung cac
d6 dung trong gia dinh. Tuy mic d6 thyuc hién
chua phai thuong xuyén, lién tuc nhung day
cling 1a tin hi¢u tich cuc trong hanh vi st dung
xanh cta nguoi tiéu dung, ching to nguoi ti€u
dung tai Thanh phd Son La di c6 y thirc trong
viéc sir dung lai cac san pham da qua sir dung
nhu: gidy A4, chai, lo nhya, thiy tinh, hay thu
gom céac do vat nay dé ban cho ngudi thu mua
phé lidu. Viéc tai ché, tai sir dung cc san pham
nhu: chai lo, giéy bao, tii dung,... 1a mdt viéc
1am hét strc can thiét ciia ngudi tidu dung, vira
gitip giam bt viée pha hoai tai nguyén dé san
xuit san phdm mai, giam 6 nhiém méi trudng,
tiét kiém nang lugong vua tiét kiém duoc mot
khodan chi phi cua nguoi tiéu dung khi khong
phai mua san pham méi dé sir dung.

Hién nay, Viét Nam c6 rat nhiéu phong trao
nhu: “Tht thach don rac”, “Chéng rac thai
nhya”, “No6i khong véi tai nhwa”,... dé diy
Iui rac thai nhya, nilon; UBND tinh Son La
ban hanh Ké hoach sé 203/KH-UBND ngay
29/11/2018 vé viéc té chuc trién khai thuc
hién phong trao Chdng rac thai nhya trén dia
ban tinh; Chuong trinh thoi sy, VTV24, cac
chuong trinh vé méi truong tich cuc tuyén
truyén y thirc bao vé méi trudng thong qua
viéc khuyén khich st dung bao bi xanh: tai
gidy, ti vai,... 43 dan tic dong vao nhén thirc
va hanh vi st dung cua nguoi tiéu dung. Tuy
nhién, trén thuc té méi chi co mot bd phan nho
ngudi tidu dung tich cuc thay doi viéce str dung
bao bi xanh thay cho tai nilon. Theo két qua
khao sat cho thiy, nguoi tiéu dung tai Thanh
phé Son La van chua c6 nhiéu hanh dong dé
giam thiéu tai nilon trong sinh hoat hang ngay,
van ¢6 61,33% ngudi tiéu dung thuong xuyén
su dung ti nilon. Mdc du vi¢c st dung tui
nilon gay ra mot lugng rac thai 16n, kho phan
huy trong méi trudng tu nhién nhung phan 1on
ngudi tiéu dung van ua thich sy tién dung cia
né mang lai. Tai nilon c¢6 do bén cao, chong
tham, d& dang van chuyén, miu mi da dang,
phu hop véi nhiéu muc dich st dung va dac
biét 14 gia thanh ré hon nhiéu so voi tai gidy,
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tai vai. Chinh vi thé, viéc thuc day nguoi tiéu
dung giam thiéu sir dung tai nilon, thay thé
bang tai dung than thién véi moéi truong la
mot kho khan 16n va lau dai véi Viét Nam noi
chung va tinh Son La néi riéng.

Dé thay ddi y thirc str dung xanh trong cong
ddng nguoi tiéu dung, khong chi ¢6 nd luc cua
chinh phui va chinh quyén dia phuong ma cin su
chung tay gop suc cua chinh nguoi tiéu dung.
Theo biéu d6 2, nguoi tiéu dung tai Thanh ph
Son La chua thuc hién thuong xuyén cac hanh
vi tuyén truyén xanh nhu: hudng dan moi nguoi
tiét kiém dién, nudc, nang luong, thu gom chai
lo dé tai ché, tai st dung, nhéic nhd moi nguoi
dung it ti nilon hay tham gia vao cac dién dan
vé tiéu dung xanh dé lan toa y thirc véi cong
dong. Thir nhit 1a do ngudi tiéu ding chua co
y thire thyc hién cac hanh vi sit dung xanh nén
viéc huéng dan, tuyén truyén cho ngudi than,
gia dinh va cong dong 13 kho. Thi hai, trén dia
ban Thanh phd Son La khong t6 chtic cac phong
trao tuyén truyén, dién dan trao d6i vé tiéu dung
xanh nén muc do lan toa y thirc tuyén truyén va
nhan thic vé tidu dung xanh van con han hep,
cha yéu dién ra & quy mé nho, tac dung chua
manh mé t&1 nhan thirc va hanh dong ctuia nguoi
tiéu dung.

6. Gidi phap thiic day hanh vi tiéu dung
xanh trén dia ban Thanh phé Son La

6.1. Nhom gidi phap doi voi nguoi tiéu dung

- Tim hiéu vé cic san pham xanh trén thi
truong:

Hi¢n nay, co rat nhiéu cac san phém xanh
dugc san xudt va ban ra thi trudng nham dap
mg nhu cdu ngady mot ting cua ngudi tiéu
dung. Céac thong tin vé san phim xanh ciing
duoc cung cip kha day du. Vi vay, nguoi tidu
dung c6 thé chu dong tim hiéu thong tin vé san
pham xanh trén cac phuong tién truyén thong,
trang web cta doanh nghiép san xuit, phan
phdi san phdm xanh, tim hiéu qua kinh nghiém
tiéu dung cua gia dinh, ban bé, dong nghiép...
Khi nguoi tiéu ding chi dong tim hiéu vé cac
san phém xanh, ho sé& théiy su khac biét vé chét



luong, loi ich vuot troi gitta san phém xanh so
v6i san pham thong thuong, tir d6 sdn sang bo
ra mirc chi phi cao hon dé tidu dung cac san
pham xanh.

- Tang cuong lua chon cac san pham xanh:

Ngay nay, sy xudt hién cta cic thuc pham
ban khong 16 ngudn gbc ngay cang nhiéu, viéc
tiéu dung tai ni 16ng, chai nhya,... gy ra nhirng
tac hai 16n d6i v6i con ngudi va moi truong trai
dat. Vi vay, ngudi tiéu ding trude tién mudn bao
v¢ suc khoe cua ban than, gia dinh va cai thién
moi trudng sdng can phai ting cuong lua chon
céc san pham xanh trong cudc sdng hang ngay.
Céac san pham xanh 13 nhitng san pham dugc
san xuat theo quy trinh an toan duogc sy ching
nhén cua cac co quan chtic ndng, 1a nhitng san
pham théan thién véi moi truong, d& phan hiy,
d@ tai ché... do vay s€ han ché sy tac dong tiéu
cuc téi moéi truong va dam bao stc khoe cho
nguoi tieu dung.

- Nang cao y thirc sir dung xanh:

Dbi v6i hanh vi str dung xanh, ngudi tiéu
dung can thiét phai ty nang cao ¥ thirc ciia ban
than. Thuong xuyén theo doi nhitng thong tin
vé str dung xanh trén cac phuong tién truyén
thong nhu: truyén hinh, internet, bao...Tham
gia cac dién dan trao d6i vé hanh vi tiéu dung
xanh, mot mat dé tiép nhan nhiing kién thire tién
tién vé hanh vi st dung xanh than thién va bao
vé moi trudng, miat khac 13 dé gop phan tuyén
truyén cho ca cong dong vé tic hai cua bién
d6i khi hau, nhitng mdi nguy hai cho sitc khoe
cua ban than, gia dinh hay anh hudng téi moi
truong song.

Tich cyc tham gia cic phong trao vé hanh
vi mua va st dung xanh tai noi ¢, noi lam viéc.
Ban than ngudi tiéu ding c6 thé ty phat dong
phong trao ti€éu dung xanh quy mo6 nho ¢ trong
gia dinh, hang x6m, co quan hay tai cac cau lac
bd dang sinh hoat: Phong trao “Néi khong voi
tui nilong”, “Tai ché giéy, chai lo”, “Str dung tai
vai khi di chg™, “Str dung dng hut gidy tai van
phong”.... Viéc phat dong hay tich cyc tham gia
cac phong trao vé tiéu ding xanh s& gitp ban

than nguoi tiéu ding c6 y thire hon trong van dé
tiéu dung hang ngay, hinh thanh théi quen tiéu
dung tich cuc va khuyén khich, tuyén truyén,
dong vién gia dinh, dong nghiép, ban be,...
cung tim hiéu vé tiéu dung xanh, cing tham gia
phong trao.

6.2. Nhom gidi phap khdc

Tiéu dung xanh dang 12 xu thé cua toan cau,
do vay cac doanh nghiép mudn canh tranh va
phat trién dugc can phai thay doi tu duy va
ké hoach kinh doanh dé phat trién kip thoi
voi xu thé cua thoi dai. Ngoai viéc phai dam
bao chat lwong, gia ca cia san phim xanh thi
doanh nghiép can chu trong dén viéc phat trién
hé thdng phan phbi dam bao su thuan tién cho
ngudi tiéu dung trong viée tiép can voi san
pham xanh. Cung cap cac hinh thirc phan phdi
da dang va linh dong vé6i cac san phdm xanh,
g6p phan han ché nhiing trd ngai cho ngudi tiéu
dung trong quyét dinh mua cac san phdm xanh.
Do hién nay ngudi tiéu ding tai Thanh phd Son
La van duy tri thoi quen mua cac san phdm &
céc cho hodc nhiing ctra hang gan noi sinh séng
cho nén ngoai cac si€u thi lo6n nhu Vinmart,
Hapromart,... cac doanh nghiép cung cdp san
pham xanh ciing can chi trong phat trién thém
nhitng kénh phan phdi phit hop & cac cho truyén
thong hodc cac cira hang, siéu thi nho gan noi
sinh song cua nguoi dan.

6.3. Kién nghi véi Chinh phii va chinh
quyén dia phwong

Nang cao nhan thirc nguoi dan trong viéc
bdo v¢ moi truong va ti€u dung xanh: tang
cuong cac chuong trinh gido duc vé tiéu ding
xanh tai truong hoc, moé cac budi thao luén, tap
huén, dién dan trao d6i vé tiéu dung bén viing,
mua sdm xanh, phan loai rac, tai ché @6 da qua
su dung,... phat dong phong trao ti€éu dung xanh
thong qua cac t6 chirc doan thé, cac thong tin vé
chinh sach lién quan dén san pham xanh phai
dugc phd bién rong rai dén nguoi dan bang moi
hinh thtre.

Khai thac hi¢u qua cua cac phuong tién
tmyén thong trong viéc dua san phém xanh, tiéu
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dung xanh trd nén gan giii voi ngudi tiéu dung
nhu: kénh phat thanh truyén hinh cua tinh STV,
bao Son La online, cong thong tin dién tir Son
La...; khuyén khich, hd trg cic chuong trinh,
cac hinh thirc ph bién san pham xanh va tiéu
dung xanh trén cac phuong tién truyén thong.

Khuyén khich nguoi tiéu dung st dung céc
san pham xanh than thién v6i méi truong than
thi€n moi truong, tang cuong st dung cac san
phém duoc dan nhan tiét kiém nude, nhan tiét
kiém va stir dung nang lugng hi¢u qua, nhan moi
truong, nhan thue pham xanh va thyc pham hitu
co, san pham tai ché, tai st dung, giam sir dung
cac san pham c6 nhiéu bao bi va san pham chi
dung 1 lan. HO trg m& céac cau lac b, td chuc,
hiép hoi vé méi trudng va tiéu dung xanh, cac
ban nganh lién quan, doanh nghiép san xuét
san phdm xanh c6 thé lién két v6i cac hiép hoi
td chirc cac hoat dong, cac su kién két ndi cb
dong cong dong tir d6 cung cap nhiéu thong tin
hitu ich va dem lai cac hudng tiép can tiéu dung
xanh phong pht cho nguoi ti€u dung.

Tao ra phong trao xanh, thyc hanh xanh &
moi noi, uu tién cac giai phap xanh trong céac
hanh vi sinh hoat ctia nguoi ti€éu dung, phat
dong ngay tiéu dung xanh, thang tiéu dung
xanh, ngay khong tui nilon., thuong xuyén to
chtrc thang tiét kiém dién, nudc,... & cac to,
ban, cac co quan, doanh nghi¢p trén dia ban
Thanh phd Son La. Tiép tuc thuc hién chuong
trinh “Chéng rac thai nhua” theo Ké hoach sb
203/KH-UBND ngay 29/11/2018 cua UBND
Thanh phé Son La. Tich cyc tuyén truyén,
néu guong nhitng ca nhan dién hinh, cac ho
gia dinh 1am tt trong cac phong trao tiét kiém
ning luong, xtr 1y rac thai hodc han ché sur
dung tai nilon...

UBND Thanh phé Son La két hop véi Cong
ty Moi truong d6 thi tinh Son La can sém ban
hanh quy dinh vé phan loai rac thai tai cac ho
gia dinh thanh 3 nhom: nhom rac thai hitu co
dé phan huy (thtc an thira, 14 cay, rau, cu qua,
xac dong vat), nhom rac thai ¢6 kha nang tai su
dung (giéy, nhya, kim loai, cao su, nilon, thuy
tinh) va nhém rac thai con lai. Viéc phan loai
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rac thai vira giup xa hoi tan dung dugc céac loai
rac thai ¢ kha ning tai ché, bao vé méi truong
va nang cao nhan thirc ciia cong dong trong viéc
bao vé moi truong. Truong hop cac ho gia dinh
khong phan loai rac va chuyén giao theo nhém
chat thai, cong ty Moi truong d6 thi s& nhic
nho. Truong hop tai pham nhiéu lan, s& thong
bao cho chinh quyén dia phuong 1ap bién ban
Xt phat.

7. Két ludn

Cudc khao sat da danh gia duoc thyuc trang
vé hanh vi tiéu ding xanh cta ngudi tiéu dung
trén dia ban Thanh phd Son La, két qua cho
thiy xu hudng tiéu ding cdc san pham xanh
chua pho bién véi ngudi tiéu ding Thanh phd
Son La. Qua do, tic gia di dé xuit cac giai
phap mang tinh vi mé va ¢ cép dia phuong co
tinh kha thi cao nham thic ddy hanh vi tiéu
dung xanh tai dia phuong, tirng budc thuc hién
chinh sach tang trudng xanh cua Viét Nam noi
chung va tinh Son La néi riéng dén nam 2020,
phat trién theo xu huéng tiéu dung tién b va
tiét kiém.
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ASSESSMENT OF THE GREEN CONSUMPTION BEHAVIOR
IN SON LA CITY

Nguyen Hong Nhung
Tay Bac University

Abstract: Green consumption is now considered a consumer trend of the century when the
environment has become a major concern of many countries around the world. Green consumption
plays an increasingly important role in solving environmental problems as well as enhancing
cooperation among manufacturers, consumers and other stakeholders to enable more sustainable
solutions in the production and consumption systems. According to a survey of 200 consumers in
Son La City, 34.8% of consumers regularly buy green products to serve their lives, and 37.42%
regularly perform green use acts. It can be seen that the rate of implementation of green consumption
behavior is low, accounting for only 1/3 of the total number of consumers surveyed. Based on the
analysis and assessment of the situation, the researcher proposes a number of solutions related to
consumers, enterprises producing green products and recommends to the government to promote
green consumption behavior in Son La City in the future.

Keywords: Green consumption, green product, green purchase.
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