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Ki NANG QUAN LY CAM XUC BAN THAN VA PINH HUONG BIEN PHAP
GIAO DUC KY NANG QUAN LY CAM XUC BAN THAN CHO
SINH VIEN SU PHAM
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Tém tit: Baiviét phin tich cdc quan niém trong tam Ii hoc vé cam xiic va ky ndng qudn Iy cdm xiic
ban than. Tir d6, xdc ldp mét dinh nghia ¢ tinh thao tdc vé cdm xiic va ky néing qudn Iy cam xiic bdn
thin theo tiép cdn hé thong. Mot dung heong Iom ciia bai bdo dé cdp t6i nhitng ky nang quan by cam xiic
ban thin va mét sé dinh hwéng vé bién phdp gido duc ky ning qudn I cam xiic ban thdn cho sinh vién

trong nha truong suw pham.

Tarkhoa: Camxuc, quan ly cam xac ban than, ky nang quan ly camxic ban than.

1.PAT VAN PE

K¥ nang quan ly cam xtc ban than cta sinh
vién su pham (SVSP) khong phai 1a nhtrng k§
ning nghé nghiép truc tiép, ma ;4 nhirng ky ning
tao ra sy thich ing cla gido vién trong moi
truong Aim viée & trudng phd théng; d6 1 nhirng
ki ning dong gop hi€u qua dac bi¢t tao ra su
tuong tac dac bi¢t gitra giao vién va cac dbi trong
khac trong quan hé nghe nghlep, va clng la
nhitng diéu kién dé hd tro gido vién dat dén hi¢u
qua dinh cao ctia nghé nghiép néu phat huy t6t
nhirng ki ning nghé nghiép. Tuy nhién, thuc tién
cho thdy, Sinh vién con nhiéu han ché trong céc
k¥ nang quan ly cam xic (KNQLCX) ban than.
Trong khi d6, KNQLCX ban than hét stc quan
trong d¢ SVSP ¢6 thé viing tin budc vao cude
song day hoc. Xuat phat tr didu d6, nhiém vu
nghién ciru KNQLCX ban than va dé& xuit cic
bién phap gido duc nang cao KNQLCX ban than
cho SVSP tré thanh mét thach thirc dac biét.

2. NOIDUNG NGHIEN CUU

2.1. Ky nang quan ly cam xuc ban than

2.1.1. Cac khdi niém co ban

2.1.1.1. Khai niém cam xuc

Theo Nguyén Nhu Y: “Cam xuc la rung
déng, gay ra nhimg tinh cam nhat dinh Khi tiép
xUc vai sw viéec gi” [7, tr246].

Theo tac gia Nguyén Quang Uan, Nguyén
Xuan Thirc: “Cam xdc la nhizng rung cam cua ca
nhan phin anh ¥ nghia méi quan hé giia hién
thuc khach quan va hé thang nhu cau, dong co
cua cA nhan do. N6i cach khac, cam xlc xudt
hién khi c6 kich thich tir bén trong hogc bén
ngoai co lién quan dén hé thang nhu cau, déng
co cua Canhdn” [5],[6]

Ké thira c&c quan diém trén, ching t6i hiéu:
Cam xuc - phgm tru cua Tam Iy hoc, s rung
dong cua con nguoi trudC mot nguoi, Su Vat, Su
Viéc nao do, mat trang thai tam Iy xdy ra trong
tinh huan, sw Kién nao do va cach con nguwoi
dién gidi veé no.

2.1.1.2. Quan ly cam x{c banthan

Quan ly cdm xlc la khai ni¢m duoc bat
ngudn tir cc cdng trinh nghién ctru vé tri tué cam
xic, nd dugc xem & mdt thanh phan trong cau
tric cua tri tué cam xdc [3].

Theo Daniel Goleman (2007): “Quan Iy cam
xUc thé hién nang lec 1am cho nhiing cam xUc
cua minh thich nghi vai hoan canh, 1a viéc con
nguoi ty tran an tinh than ciia minh, thoét ra khéi
sw chi phoi ciia 10 &u, buon rauvagian dir” [1]

Theo Nguyén Thi Hai: “Qudn Iy cam x0c 1a
qua trinh diéu chinh cam x0c ciia ban than cho
phu kop véi hoan canh giao tiép iép ' [2, trd5].

K¢ thira céc quan diém trén, ching t6i hiéu:
Quadn Iy cam xUc 1a qué trinh nhdn dién, kiem
soét, diéu chinh va sir dung cam XUC cua ban than
phu hop voi cac hoan canh moi truong khac
nhau.

2.1.1.3. Kynang quan Iy cam xuc ban than

Ki nang la van dé duoc cac nha Tam li hoc
trong nudc va ngoai nrdc ban luan tir rat lau.
Xuat phét tir céch tiép can khac nhau, cac tac gia
da dua ra nhidu dinh nghia. Khi xem xét cdc quan
diém d6 mot cach hé thdng, chiing i thay c6 hai
huéng nghién ciru chi yéu sau day: Hudng thir
nhat cha yéu di sau nghi€n ciru mat ki thuat thao
tac ctia KN. Hudng ther hai xem xét KN nghiéng
Vé mit ning Iwc cua con nguwdi. Theo quan niém
nay, KN wvira c6 tinh 6n dinh, vira ¢6 tinh mém
déo, linh hoat sang tao, vira c6 tinh muc dich. Hai
huéng nghién ciru trén ta, tuy c6 dién dat c6 khac
nhau, nhung chiing khong phua dinh nhau, ma co
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thé bo sung cho nhau dé thé hién duoc ban chat
cua khai niém KN. “K§¥ nang la kha nang thuc
hién c6 két qua mot hanh dong nao dé bang cach
van dung nhirng tri thirc, nhirng Kinh nghiém da
c6 dé hanh dong phi hop voi nhirng diéu kien
cho phép. K§ ning khong chi don thuan vé mat
k¥ thuat cta hanh dong, ma con la biéu hién ning
lrc cta con nguoi4].

Trén co s& phan tich cac khai niém cam xuc,
quan ly cam xuc, ki nang nhu trén, ching t6i str
dung khai niém KNQLCX ban than nhu sau:
KNQLCX bdn than la kha nang thuc hién ding
yéu cdu trong tirng thao tac cua qua trinh nhdn
dién, kiém sodt, diéu chinh va sz dung cam xuc
cua ban than c6 két qud dia trén nen tang tri
thitc, kinh nghiém, hiéu biét da c6 d@é hanh dong
phl hop véi céc tinh hudng thc tién.

1.1.14. Ky nang quan ly cam xuc ban than
Cua sinh vién su phagm

SVSP 4 nhitng nguoi dang hoc tap rén luyén
trong cac truong Cao dang Su pham, Pai hoc Su
pham, duogc dao tao theo mdt chuong trinh
chuyén biét. Sinh vién su pham c6 nhi€ém vy hoc
tap, tich liy tri thirc, trau doi dao duc, ren luyén
nghiép vu su pham, phat trién nhan cach toan
dién dé tro thanh nhirng nha gido trong turong lai.

Trén co so phén tich cac khai ni¢m cam xdc,
quan ly cam xic, KNQLCX, ching t6i sir dung
khai niém KNQLCX ban than cua SVSP nhu
sau: KNQLCX ban than cua SVSP la kha nang
thuec hién diing yéu cau trong tirng thao tac cua
qué trinh nhdn dién, kiém sodt, dieu chinh va sir
dung cam xuc cua ban than cd két qud va hop Iy
dira trén nén tang tri thuic, kinh nghiém, hiéu biet
dd ¢6 cuia mai sinh vién nham gidp ho thurc hién
tét nhiém vu day hoc, nhiém vu gido duc va
nhiém vy phét trién nhdn cdch nguoi hoc sau khi
ra trwong.

2.1.2. C4c thanh phan cua ki nang qudn ly
cam xdc banthan cuasinh vién su pham

KNQLCX ban thdn cta SVSP la mot hé
thdng cau tric bao gdm nhiéu ki ning v&i nhitng
thao tac cu thé nhu sau:

- Ky nang nhan dién cam xuc cua ban than.

+ Biét goi tén chinh xac cac dang cam xuc
qua hinh anh.

+ Biét danh gia chinh xac cac biéu 16 cam
xUc qua hinh anh.

+ Biét gan két va lién hé cac biéu hién dé tao
thanh mot dang cam xdc theo tinh hudng.

+ Biét goi tén chinh xac c&c dang cam xuc
theo tinh hubng.

+ Biét nhan dién chinh xéc cac dang cam
xtic dang dién ra véi banthan,

+ Biét goi tén tirng dang cam xtc khi dién ra
trong cudc song.

+ Biét biéu 16 chinh xac c4c dang cam xuc
cua banthan minh.

- K ndng kiém soét cam x{c cuia ban than

+ Biét thé hien chinh xac cam xuc theo tinh
hubng.

+ Biét kim nén, tiét ché cac cam x(c tiéu cuc
trong suy nghi va hanh dong theo tinh hudng.

+ Biét kiém soat cam xdc cua ban than co y
thirc theo tinh hudng.

+ Biét nhan dién chinh xac cam xtc va kiém
soat cac dang cam xtc do.

- Ky ndng diéu khién cam xiic ciia ban than.

+ Biét diéu chinh cac dang cam xuc tich cuc
va tiéu cuc theo cac tinh hudng cho phii hop véi
hoan canh.

+ Biét ty diéu chinh cac dang cam xtc phu
hop Vai tirng hoan canh cia ca nhan.

- Ky nang s dung cam xuc cua ban than

+ Tap trung quan sat, goi tén chinh xac
nhitng cam xtc dang dién ra véi ban than minh
phu hop véi hoan canh

+ Biét don nén, kiém ché tu ha nhiét cam
xtic dé phti hop véi hoan canh.

+ Biét boc 16 va c6 hanh vi thé hign cam xuc
ra bén ngoai phu hop véi hoan canh.

+ Biét van dung cac dang cam xUc cua con
ngudi VA st dung nd vao tirng tinh hudng, c6 ca
cam xUc tich cuc va cam x(c tiéu cuc.

+ Biét van dung chinh x4c va linh hoat cac
dang cam xic dé c& nhan giai quyét céc tinh
hubng phu hop.

+ Biét str dung cac dang cam xdc phi hop
vai hoan canh lam cho hoat dong hoc tap cta sinh
vién tré nén phong phu va hoan thién hon.

Tom lai, KNQLCX ban than cta SVSP bao
gdom nhiéu ki ning voi cac thao tac co quan hé
mat thiét véi nhau va quy dinh [an nhau.

+ Biét goi tén tirng dang cam xtc khi dién ra
trong cude song.

+ Biét biéu 16 chinh xac cac dang cam xuc
cua banthan minh.

- K ndng kiém soét cam x{c czia ban than

+ Biét thé hién chinh xac cam xuc theo tinh
hubng.

+ Biét kim nén, tiét ché cac cam x(c tidu cuc
trong suy nghi va hanh d¢ng theo tinh hudng.

+ Biét kiém soat cam xuc cta ban than c6 y
thirc theo tinh hudng.



+ Biét nhan dién chinh xac cam xtc va kiém
soat cac dang cam xuc do.

- Ky ndng diéu khién cam xiic ciia ban than.

+ Biét diéu chinh cac dang cam xuc tich cuc
va tiéu cuc theo cac tinh hudng cho phii hop véi
hoan canh.

+ Biét ty didu chinh cac dang cam xdc phu
hop Vai tirng hoan canh cia ca nhan.

- Ky nang s dung cam xuc cua ban than

+ Tap trung quan sat, goi tén chinh xac
nhitng cam xtc dang dién ra véi ban thdn minh
phu hop véi hoan canh

+ Biét don nén, kiém ché tu ha nhiét cam
xtic dé phi hop véi hoan canh.

+ Biét boc 16 va c6 hanh vi thé hién cam xudc
ra bén ngoai phu hop vai hoan canh.

+ Biét van dung c4c dang cam xUc cua con
ngudi Va sir dung nd vao tirng tinh hudng, ¢6 ca
cam xuc tich cuc va cam xUc tiéu cuc.

+ Biét van dung chinh xac va linh hoat cac
dang cam xuc dé c& nhan giai quyét cac tinh
hubng pht hop.

+ Biét str dung cac dang cam xUc phi hop
vai hoan canh lam cho hoat dong hoc tap cta sinh
vién tré nén phong phd va hoan thién hon.

Tom lai, KNQLCX ban than cua SVSP bao
gdom nhiéu ki ning v&i cac thao tac co quan hé
mat thiét v6i nhau va quy dinh [an nhau.

2.2. Mot sé dinh hwéng bién phap gido duc ky
nang quan ly cam xdc ban than cho sinh vién
su pham

Cén cr vao cac giai doan hinh thanh ki

ning (Nhan thic, quan sét; bat trwdc va hanh
dong doc lap); Can ctr sy hinh thanh ki nang (ki
ning duoc hinh thanh, phét trién trong hoat dong
va thdng qua hoat dong), Ching t6i dé xuat bon
dinh hudng bién phap gido duc KNQLCX cho
sinh vién su pham nhu sau:
Dinh huong bién phap 1: Xay deng chi dé gido
duc ky nang quan ly cam xuc ban than cho sinh
vién sw pham

- Muyc tiéu cua bién phéap

Chu dé dugc xem nhu ban thiét ké dé to
chirc hoat dong hoc tap cho sinh vién. Cha dé
giao dyc KNQLCX ban than 1a nhitng vin dé
chinh dwoc chon lam ndi dung cha yéu trong hoat
dong giao duc ky nang quan ly cam xuc cho
SVSP. Cha dé gido duc KNQLCX ban than
thuong tap trung kham pha, tim hiéu vé cac
KNQLCX ban than da dugc lra chon phu hop
v&i SVSP. Mot chi dé thuong bao gom céc muc

tiéu, ndi dung, phuong phép, cach thirc t chuc
céc hoat dong duoc thiét ké khoa hoc, phi hop
Voi d6i trong va myc dich gido duc dat ra.

Xay dung chu dé& gido duc KNQLCX ban
than 1a budc nén tang dé giip SVSP co diroc
nhan thire day da vé cac gido duc KNQLCX ban
than. Thong qua Vviéc to chuac cac hoat dong da
dang, nguoi hoc dwoc suy ngam, danh gid, lya
chon tir do hinh thanh tri thirc ban dau vé cac
KNQLCX ban than. DPong thoi, viec xay dung
cac cha dé gido duc KNQLCX ban than cé gan
Vi cac tinh hudng gia dinh trong cudc SOng
trong nghé day hoc khdng chi gillp SVSP biét
cach van dung cac KNQLCX ban than vao cudc
séng ma con gitp SVSP biét cach tb chic gido
duc KNQLCX banthan cho nguoi hoc sau nay.

Xay dung chu dé& gido duc KNQLCX ban
than theo huong tang cuwong sy trai nghiém cho
SVSP va da dang hoa céac loai hinh hoat dong,
phi hop v&i d6i tuong va dic thi hoc tap va rén
luyén nghé sé tao thuan loi dé SVSP co duoc céc
kién thirc, ky ning, thai do phd hop V& céc
KNQLCX ban than, phat huy tinh tich cyc, sang
tao, chit dong cua SV gilip ho dé dang thich ung
vai nghé day hoc sau tét nghiép.

- Noi dung va cach thiic thuc hién bién phap

Xay dung va thuc hién cha dé gido duc
KNQLCX ban than cho SVSP duoc thuc hién
theo cac budc sau:

- Bude 1: Xac dinh cach tiép can khi thiét ké
chi dé gido duc KNQLCX banthan

+ Thiét ké cha dé gido duc KNQLCX ban
than cho SVSP duoc tiép can theo hudng hinh
thanh nang hrc cho nguoi hoc, day hoc tich hop
VA to chic da dang cac hoat dong trai nghiém.
Pam bao co ché cua giao duc ki ning 1 tao diéu
kién dé nguoi hoc duoc phan tich, danh gid, ra
chon, thuyc hanh, &p dung cac k¥ nang. Vi vay,
mdi chit dé can co cac phuong phap day hoc, ky
thuat day hoc da dang theo hudng phat huy tinh
tich cuc cho sinh vién.

+ Noi dung giao duc KNQLCX ban than cho
SVSP phai phii hop, xuét phét tir nhu cau va kinh
nghiém cua sinh vién, hoat dong hoc tap gan véi
rén luyén nghé nghiép.

+ MGi chi dé tap trung vao mot Ky ning
thanh phan cia KNQLCX ban than da duoc xac
dinh danh cho SVSP.

- Bude 2: Xac dinh muc tiéu va lra chon ndi
dung, phwong phap, cach thire to chire, danh gia.

- Buéc 3: Xay dung cau tric va thiét ké cac
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hoat dong cta cha dé

MGi cha d& bao gom:

- Muc tiéu cta chu dé.

- Thong digp.

- Tai liéu va phuong tign.

- Huéng dantd chirc hoat dong.

- Tong két.

N6i dung cét I6i cua chi dé nam trong phén
“Hudéng dan to chirc hoat dong”.

Van dung nguy@n tic gido duc trai nghiém
VA cac budc cua qué trinh hoc tap nhin manh dén
k¥ nang song mdi chit dé gido duc KNQLCX ban
than duoc thiét ké theo cau tric c6 ba hoat dong
sau:

- Hoat dong 1: Hudng vao lam cho sinh vién
hicu KNQLCX banthan la gi.

- Hoat dong 2: Hudng vao lam cho nguoi
hoc nim dugc cach thac hanh thanh Ky ning
thanh phan cia KNQLCX ban than.

- Hoat dong 3: Huéng VAo tao tinh hudng/co
hoi dé nguoi hoc rén luyén KNQLCX ban than
do.

MJi hoat dong lai duoc cau tric theo logic
sau;

- Muc tiéu cta hoat dong.

- Céchtién hanh hoat dong.

- Két luan rdt ra sau hoat dong.

Phan tong két duoc goi ¥ dé cho nguoi hoc
tham gia tu rut ra nhitng thu hoach vé nhan thic
va ki ning quan ly cam x(c cua ca chi dé, sau do
ngudi to chirc mai b6 sung cho day du.

Danh gi4, tong két:

GV dit ra nhirng cau hoi, bai tap dé SV thé
hién quan diém, sy hiéu biét, cia minh V&
KNQLCX ban than vira dugc hoc. Dong thoi, goi
mé, hudng dan dé SV tr rat ra dwoc nhitng két
luan can thiét cho ban than va céch van dung
KNQLCX banthan do vao cudc séng.

- Budc 4: Trién khai t6 chtrc thuc hién cac
chi dé gido KNQLCX ban than va danh gia, diéu
chinh.

Qua phan tich trén, c6 thé khai quat mot ban
thiét ké cha @& KNQLCX ban than nhu sau:
TEN CHU PE

1. Muc tiéu

2. Noidung

3. Phuong phap; tai li¢u, phuong tién
4. Huéng dan t6 chirc hoat dong

- Hoat dong 1:

+ Muc tiéu hoat dong:

+ Céc budc tién hanh:

+ K&t luan

- Hoat dong 2:
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+ Muc tiéu hoat dong:
+ Cac budc tién hanh:
+ Kétluan
- Hoat dong 3:
+ Muc tiéu hoat dong:
+ Céc budc tién hanh:
+ Kétluan
5. Panh gia, tong két.
- biéu kién thuc hién bién phap
Hi€u trudng cua cac truong su pham ¢ quy
dinh cu thé vé thoi gian to chuc thuc hién cac cha
dé giao duc KNQLCX ban than cho SVSP trong
dao tao dé tao co s¢ phap Iy cho bién phép.

GV tich cuc, chu dong, sang tao trong thiét
ké cac cha dé gido duc KNQLCX ban than cho
sinh vién.

Nha tnrong cdp kinh phi cho viéc thiét ké
chu @& gido duc KNQLCX ban than cho sinh
vién.

Bao dam day du cac phuong tién hoc tap cho
SV nhu: tai liéu chuyén d¢, giéo trinh, cac phiéu
hoat dong...

SV phai ¢6 y thac tr giac, tich cuc, chu
dong, sang tao trong ren luyén thuc hanh.

DPinh huong bign phap 2: Té chirc khoa
hudn luyén vé kj ning qudn 1y cam x(c bdn
than cho sinh vién véi tén goi “Phdt trién kp
ndng quan ly cam xuc ban than cho sinh vién
swpham”

- Muc tiéu cua bién phap

Hinh thanh nhitng kién thic co ban vé
KNQLCX ban than dé dan hinh thanh nhiing
KNQLCX ban than mdt céch bai ban, hé théng
thdng qua qué trinh sinh vién trai nghiém va dan
dan tu huan luyén. Tac dong dén nhan thirc cua
SVSP Vé vai tro cia KNQLCX ban than, céc
budc hay quy trinh hoac bién phap hinh thanh
tirng KNQLCX ban than dé sinh vién nhan thac
va tu ren luyén. Kich thich thai d6 tich cuc - chu
dong tim hiéu cua sinh vién vé nhitng KNQLCX
ban than can thiét trong nghé su pham dé chu
dong rén luyén. Tiép can cac tinh hudng c6 lién
quan, cac hoat dong nham giip SVSP phét hién
ra “mau chét”, “thao tac” hay nhitng “cong cu”
cua tirng KNQLCX ban than dé ty thay do6i va
ren luyén ki nang tuong (rng cho minh trong thoi
gian 1 thang.

- Noi dung va cach thuec thuc hién bién phap

SV tham gia khda hoc huan luyén KNQLCX
ban than lién tuc véi 4 ky ning thanh phan cua
KNQLCX ban than do cac chuyén gia huin
luyén. Sinh vién tiép can tirng budi huan luyén
Vi khong khi coi mo duoc to chie dudi hinh




thirc cac hoat dong trai nghiém lién tuc trong sudt
budi huan luyén: ndi vé ban than, quan sat doan
phim ngan - xem va ngam, thuc nghiém tam i,
trd choi, trac nghiém ngan, hoat dong nhdm, thao
luan cip doi - thao luan nhdm nho, thé hién ban
than... Sinh vién chia sé¢ thong tin, viét nhiing
cam nhan cua minh va rit ra nhirng gi can rén
luygn v& KNQLCX ban than duoc hoc hay
nhirng ki nang co6 li€én quan trong qua trinh rén
luyén va phan dau. Sinh vién s& lam mot bai tap
két thic khda hoc nhu mot bai tap I6n nham giai
quyét mot vin dé duéi dang ca nhan hoac nhém
c6 nhiéu nhat 1a 3 thanh vién. Bai tap chinh la
mot Van dé nao d6 hay mot sy Kién ndo do ma
sinh vién cho rang d6 la kho khin minh gip phai
trong cugc SOng hodc trong qua trinh lam viéc can
phai giai quyét. San pham duoc thuc hién dudi
dang ban in va dia CD hoac VCD bang hinh thirc
thu 4m, thu hinh hay viét tiéu luan hozc kich ban -
chuong trinh - dy an lam viéc.

- biéu kién thuc hién bién phap

Sinh vién phai ty gidc, tich cuc, chu dong
trong hoc tap va rén luyén KNQLCX banthan.

Giang vién phai nhiét tinh, c6 kinh nghiém
va nang lyc trong viéc gido duc KNQLCX ban
than cho sinh vién.

Nha tredng phai cap kinh phi cho cac budi
giang day KNQLCX banthancho sinh vién.

Cén co day du cac trang thiét bj va phuong
tién ki thuat phu vu cho cac budi giang day, giao
duc KNQLCX banthan.

Dinh hwong bign phap 3: Long ghép gido
duc ky nang qudn ly cam xuc bén than cho sinh
vién sw pham thong qua cdac hoat dong ngoai
khoad

- Muc tiéu cua bi¢n phap

Gop phan nang cao nhan thirc vé KNQLCX
ban than va tich luy nhirng kién thire co s ¢6 lién
quan dén k§ ning KNQLCX ban than va {rng
dung trong nghé day hoc.

Tich luy nhitng md hinh hay nhirng thao tac
¢6 lién quan dén KNQLCX ban than cu thé dé
hinh thanh KNQLCX ban than mot cach khoa
hoc.

Kich thich thai d¢ tich cuc, cha dong tim
hiéu vé nhung KNQLCX ban than can thiét trong
cudc sdng ndi chung, nghe day hoc noi riéng dé
nang cao nhan thirc V& vai tro, tam quan trong
ciing nhu dinh huéng vé& kha ning tng dung cua
chiing trong cudc song va trong thuc tién nghé
nghiép chuyén mon.

Lién tuc phat huy phong trao rén luyén
KNQLCX ban than mot cach chu dong va tich
cuc trénbinh dién nhdm, tap thé cua sinh vién.

- Noi dung va cach thitc thuc hién bién phap

Théng ké cac hoat dong ngoai khoé cho sinh
vién su pham va chu y dén nhitng hoat dong co
thé 1ong ghép viéc gido duc KNQLCX ban than.

Poan trerong thuc hién ban tin tuyén truyén
“KNQLCX ban than” cho SV dudi dang cac hinh
thire nhu: ban tin cing trude van phong, ban tin
vé KNQLCX ban thanduoc in ra giay,..

Doan trrdng can cha dong to chu:c cudc thi:
“KNQLCX bdn than va nghé day hoc” voi ndi
dung la tim hiéu Ve cac KNQLCX ban than, thuc
hién mot s6 yéu cau co ban cia KNQLCX ban
than théng qua cac bai tap, tro choi.

Céc khoa can cha dong Iong ghép giao duc
KNQLCX ban than cho sinh vién vao cac
chuong trinh rén luyén Ky nang su pham.

- biéu kién thuc hién bién phap

Cac khoa va Poan trueong can nhan thuc
ding vé tam quan trong cua viéc gido duc
KNQLCX ban than cho sinh vién.

Cac khoa va Poan trrong can c6 ké hoach
cu thé dé Iong ghép gido duc KNQLCX ban than
cho SVSP trong tirng hoat dong cu thé caa minh.

Sinh vién can ty giac, tich cuc, chu dong
trong viéc tham gia cac hoat dong gido duc
KNQLCX ban than do Khoa va Poan trrong to
chuc.

Dinh huéng bign phap 4: Phdat huy tinh
tich cwe, tw gidc, chu dpng cuia sinh vién trong
vigc ren luyén ky nang qudn ly cam xuc bdn
thin

- Muc tiéu cua bién phap

Nham phét trién nhirng yéu t6 noi hec tot
nhat dé sinh vién tham gia c6 hiéu qua vao qua
trinh rén luyén KNQLCX banthan.

- Noi dung va cach thiec thuc hién bién phap

Gido duc y thuc, tinh chu dong, tinh than ty
giac trong ren luyén KNQLCX ban than.

Tao diéu kién, moi trudng thuan loi cho viéc
ren luyén KNQLCX ban than cho SVSP nhu ¢6
hé théng théng tin — thu vién, tai liéu, trang thiét
bi cho viéc hoc tap, cac san choi, tao moi trueong
hoc tap dé sinh vién c6 thé tham gia tich cuc va
hiéu qua vao ren luyén KNQLCX ban than cho
ban than.

Bién soan tai liéu, gido trinh, cac chi dan
thuc hién quy trinh réen luyén KNQLCX ban than
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danh riéng cho SVSP @ tr rén luyén ky ning
KNQLCX banthancho ban than.

T6 chuc céc dién dan vé KNQLCX ban than
dé sinh vién co thé bay t6 quan diém, trao doi,
chia s¢ v& KNQLCX ban than. Dién dan c6 thé
duoc t6 chiic trén website cta tnrong nham tao
nén mot moi trerong thuan loi dé SV tham gia.

Khuyén khich SV suu tim céc tai liéy,
nhitng tinh hudng, nhirng mau chuyén hay vé
KNQLCX banthan.

- biéu kién thuc hién bién phap

Nha treong can tao diéu kién vé co so vat
chat, phuong tién, tai liéu hoc tap cho sinh vién.

SV phai tu gidc, tich cuc, chu dong, sang tao
trong viéc ren luyén KNQLCX banthan.

Céc hién phép trén vira c6 tinh doc lap, vira
c6 mdi quan hé mat thiét véi nhau, trong tic va
bd sung cho nhau.

3. KET LUAN

KNQLCX ban thdn cta SVSP khong
phai 1a nhitng ki ning nghé nghiép truc tiép, ma
la nhirng ki nang tao ra su thich (tng cua giao vién
trong moi trudng lAm viéc & trrdng phd thong; do
la nhirng ki nang dong gbp hiéu qué dac biét tao
ra su tuong tac dac biét gira gido vién va cac doi
twong khac trong quan h¢ nghé nghiép; va cling la
nhitng diéu Kién dé hé tro gido vién dat dén hi¢u
qua dinh cao cua nghe nghiép néu phat huy tot
nhitng ki ning nghé nghigp. Da 6 bdn dinh
huéng bién phap duwoc dé xuat dé gido duc
KNQLCX ban than cho SVSP: (1) Xay dung chi
dé gido duc KNQLCX ban than cho SVSP; (2)
T6 chire khoa huan luyén vé KNQLCX ban than
cho SVSP véi tén goi “Phat trién KNQLCX ban
thdn cho SVSP™ (3) Long ghép giao duc
KNQLCX ban than cho SVSP thong qua céc
hoat dong ngoai khoa; (4) Phat huy tinh tich cuc,

tu giac, chu dong cua sinh vién trong viéc rén
luyén KNQLCX ban than. Mdi bién phap co y
nghia riéng va diéu kién thyc hién thuan loi.
Nhirng bién phdp gido duc KNQLCX ban than
cho SVSP c6 mdi quan hé twong hd va twong tac
dé thuc day Ian nhau. Bién phap nay I dleu kién
va nén tang cho bién phap khac duoc tién hanh.
Do d6, can phai thuc hién cac bién phap nay dong
b0 dé tdi da hoa loi thé ciia ho.
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Abstract: The article analyzes concepts in emotional psychology and self-emotional management
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