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TiM HIEU BQ PHAN MEM MICROSOFT 365 VA UNG DUNG TRONG
DAY HQC TRUC TUYEN MOT SO HQC PHAN TAI TRUONG PAI

HQC TAY BAC

Nguyén Thi Thanh Ha
Truwong Pai hoc Tdy Bdc

Tém tit: Ning cao chdt lwong day va hoc trong boi canh thé giGi va trong muwdc c6 nhiéu bién dong dac biét
la trong va sau thoi gian dai dich Covid 19 bung phat la mot thach thirc lon voi cac co so gido duc. Day hoc tryc
tuyén khéng chi la bién phap hé tro tam thoi cho viée day va hoc trong giai doan ndy ma con phat huy dwoc tinh
llnh dong va nang cao nang lwc tw chu, tu hoc cho ca ngu“oz hoc va nguoi day. Bai bdo nay dé cdp t6i mét s6 phan
mém hé tro day hoc triec tuyen trong mét 56 hoc phan cho sinh vién truong Pai hoc Tdy Bdc. Nhém tac gid tap
trung vao gidi thiéu mét s6 phan mém chinh trong bé iing dung Microsoft Office 365 (MS Office365) nhu: (1)Phan
mém Microsoft Teams (MS Teams) hé ro day hoc truc tuyén (2) Phan mém Microsoft Sway (MS Sways) cho phép
tao bai gzang da phwong tién triec tuyén; (3) Phan mém Mlcrosoft Forms (MS Forms) hé tro' kiém tra danh gid
triec tuyén. Bai viét cing da chi ra nhitng ket qua kha quan buée dau vé viéc g dung hinh thirc day hoc két hop

giita day hoc truec tuyén va day hoc truc tiép.

Tir khod: Day hoc truc tuyen, day hoc online, MS Teams, MS Sway, MS Forms.

1. Mé dau

Cung voi sy phat trién manh mé& cia cong
nghé thong tin va truyén thong, dao tao truc tuyén
(e-learning) ra doi1 nhu mot cudc cach mang vé day
va hoc, tré thanh mot xu thé tit yéu cua thoi dai va
dang “bung nd” ¢ nhiéu nude da va dang phat trién.
Nhén thay dugc nhimg hiéu qué to 16n tir e-learning,
cac nha gido duc trén thé gidi da tich cuc dau tu,
nghién ctru cho cac chuong trinh hoc tap, xay dung
cac ma ngudn mé nhu LMS (Learning Management
System), LCMS (Learning Content Management
System), cac phan mém dong goéi ndi dung hoc
tap...Xa hoi ngay cang phat trién, nhu cau hoc tap
ctia nhan dan ngay cang 16n, hé thong trudng 16p tuy
da duogc dau tu phat trién vuot bac ca vé sb lugng va
chét luong nhung ciing chua thé dap tmg duge nhu
cau hoc tap da dang ctia nguoi hoc.[2], [3]

“Phét trién gido duc khong chinh quy nhu
12 mot hinh thire huy dong tiém ning ciia cong
d@)ng, dé xay dung xa hdi hoc tap, tao co hdi cho
moi ngudi & moi trinh o, moi lura tudi, moi noi
¢6 thé hoc tap sudt doi, phit hop v6i hoan canh
va diéu kién cia mdi ca nhan, gop phan nang
cao dan tri va chat lugng ngudn nhan lyc” [2]
E-learning la mot trong nhiing phuong thic dao
tao gop phﬁn thuc hién muc tiéu trén.

Tir cudi nam 2019 thé gidi chimg kién mot dai
dich l6n trén pham vi toan cau— dai dich Covid 19.
Su bung n6 ctia dich bénh trén toan thé gisi da day

xa hoi loai ngudi dén nhimg quyét dinh quan trong
nhu han ché tiép xuc noi cong cong, gidn cach xa
hoi, deo khau trang, cach li.... Trong mdt thoi gian
ngan, khong chi gido duc ma tat ca cac hoat dong
x4 hoi déu bi anh huong nghiém trong. Tir d6, xu
hudng day hoc truc tuyén dan tré nén bét budc va
ciing phat trién chua timg thay. Truong Dai hoc
Tay Bac ciing khong nam ngoai xu thé do.

2. Noi dung nghién ciru

Ngay khi c6 quyét dinh vé viéc nghi cac hoat dong
gito duc tip trung cua nha truong dé dam bao gidn
cach xa hoi, va cong nhan két qua hoc tap truc tuyén
cuasinh vién [1], [8], nhom tac gia da chu dong nghién
ctru cac bo phén mém hd tro day hoc tryc tuyéh. Sau
do tién hanh thu nghiém tao 16p hoc do trén mot $0
ung dung nhu MS Teams, Zoom, Google Classroom,
Skype... trong qua trinh t6 chire va quan 1y cac 16p hoc
thc gia dd co nhimg so sanh nhan dinh cu thé vé tinh
phu hop cling nhu tién dung cua cac ung dung trén.
Chung toi thdy rang viéc stt dung bd phan mém MS
Office 365 dem lai hi¢u qua cao trong viée t6 chure cac
16p hoc online, 1a mét giai phap rat phi hop véi tinh
hinh thyc té cua truong Pai hoc Tay Bic.

MS Office 365 1a mot san phim mang tinh
dot pha cua tap doan Microsoft. Nhimg tinh nang
duoc bd xung cua bd phan mém nay da lam cho
no tré nén manh mé hon han so voi nhiing phién
ban trudc do. Trong muc nay tac gia tap trung
gi6i thiéu toi ngudi ding ba phin mém chinh nam
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trong bo MS Office 365 la MS Teams, MS Sway,
MS Forms. Theo danh gié cua tac gid va cac don
vi da st dung bd phin mém MS Office 365 thi day
1a mot trong nhitg bd phan mém hd tro rat hidu
qua cho viéc day hoc truc tuyén hi¢n nay.

2.1. Microsoft Teams

Chtre nang chinh ctia MS Teams 1a mot phan
meém hoi thao truc tuyén (video — conference).
Tao mdt khong gian 16p hoc do cho phép nguoi
day va nguoi hoc tuong tac voi nhau mdt cach
thuan lgi. Ngoai ra MS Teams con bao gom
nhitng tinh nang manh mé khac nhu:

- T6 chirc cac cude hop truc tuyén

- Chia sé cac tai nguyén cua 16p hoc

- Giao bai tap
- bat lich 16p hoc

MS Teams rét linh hoat trong viéc két ndi voi
hang nghin tmg dung khac trén nén tang MS Office
& 1am phong phti hon nhiing trai nghiém cta nguoi
dung. Nhu cac tmg dung tao bai trac nghiém tryc
tuyén nhu Kahoot, Quizlet, Nearpod. Cac phan
mém quan 1y céng viée nhu Trello, Flow...[4], [5]

Duéi day 1a bang so sanh mot s6 tinh ning
co ban cta cac phan mém co chirc ning to chirc
16p hoc truc tuyén. Véi nhitng tinh nang ndi bat
vé& bao mat va hé sinh thai phong phu di kém 1a
1y do chinh ma nhém ching t6i chon MS Teams
va MS Office 365 dé gi6i thiéu.

Bang 1. So sanh cac phin mém hd thio trye tuyén pho bién trén thi trudng

Noi dung so
sanh/ Tén
phan mém

MS Teams

Google Meet

Zoom

cua tdp doan Microsoft co
churc nang chat, meetings,
notes, va tép dinh kém

Pinh nghia/
xuat xw

Microsoft Teams phan mém | Google Hangouts Meet 1a
mot phan mém trong bd
G-Suite thugc MS. Chic
ning chinh 14 t6 chirc cude
hop truc tuyén

Zoom Cloud meeting hay
goi tit 1a Zoom 14 phan mém
td chirc cudc hop truc tuyén,
thao ludn nhém hay hoc tryc
tuyén.

Mirc gia | Mién phi — $35/thang Mién phi — $25/théang Mién phi - $19.99/thang
— Video HD — Video HD — Video HD, dam thoai chat
— Chia s¢ man hinh — Chia sé man hinh lugng cao
Tinh ning |- Bang trang — Chia s¢ man hinh
hoi thao |- Chuc nang dung may doi — Bang trang
phuong — Chttc nang dung may doi
phuong
— 10 GB dung lugng lwu trit |- Tw dong tao chii thich, |- Tu dong sao chép truc tiép
o tép nhom cong thém 2 GB mdi | phu dé khi n6i chuyén — Gio tay
Mot so tinh Ny N A ., .. Z A <
< X nguoi cho by nhd ca nhan — Trg gitip nguoi khuyét |- Cung cap tinh nang
nang ho trg X A R . . .2
Kkhic — Lam mo boi canh tat Participant Reporting — Kiém
— Gio tay tra toan bd thanh vién da bao
— Giam 6n xung quanh cao tham du cudce hop.
— Téi da 300 thanh vién Téi da 100 thanh vién (go6i |— T6i da 100 thanh vién (goi

thong tin, chinh sach duy

Gi6i han s6 |(goi Mién phi) — Khong Mién phi) Mién phi)
lwgng ngudi | gidi han thanh vién (goi —1.000 nguoi/web hodc mot
tham gia |Enterprise) phién hoi thdo qua video
(goi Enterprise)
Giéi han |Khong giGi han Khoéng gidi han 40 phut
thoi gian
Tinh bao mat cao gitp Tinh bao mat kha cao do Con mdt s6 16 héng bao mat
bao v¢ an toan dir li¢u cua | tich hop cung hé sinh thai | lién quan dén viéc thiéu ma
Tinh bao |ngudi dung. Bao gdm gém | ciia MS Suite. C6 chirc hoa dau cudi. Tir d6 dan dén
mat ngin mat dit liéu, hang rao |ning chin nhimng tai khoan |viéc ¢6 thé bi ro ri thong tin

dang nhap cudc hop nhidu
tri, lan ma khong dugc phép

va tao co hdi cho bén ngoai
tham nhép vao cudc hop.
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2.2. Microsoft Sway

MS Sway la mot Gmg dung gan gidng nhu
MS PowerPoint, ¢6 diéu nguoi dung chi can
soan ndi dung, con bd cuc cua slide thi s& do
tmg dung quyét dinh hoan toan. Chinh vi vay
ma c6 thé nhanh chong soan ra mot bai thuyét
trinh nhin rat chuyén nghiép, dep mat vé6i day
da anh minh hoa trong thoi gian ngén.

Microsoft di cung cip kha nhiéu mau thiét
ké phu hop véi cac nhu cau khic nhau cia
nguoi sit dung nhu thuyét trinh trong moi
truong doanh nghiép, hd so ca nhan, ban tin...
Ngoai ra, Microsoft con cung cap mot s6 bai
thuyét trinh mau véi day du noi dung dé giup
ngudi ding c6 duge cai nhin trye quan vé cac
chtrc ndng cua MS Sway. [5]

Viéc tao ra nhitng bai giang sinh dong, vdi
nguén da phuong tién minh hoa truc quan cho bai
giang la rat can thiét. Dic biét véi dic tinh chay
trén nén web ma nhitng bai giang trén MS Sway
chuyén dén cho nguoi hoc rat dé dang thong qua
viéc giri link hodc chuyén link thanh ma QR cho
phép nguoi dung truy cdp nhanh chong. [5]

2.3. MS Forms

Microsoft Forms 1a moét phin mém cua
Office 365 cho phép nguoi dung nhanh chong

va dé dang tao ra bang ciu hoi khao sat, hay
bang cung cap thong tin ding ky hodc 1a mot
bai tap tric nghiém. Khi tao mét bai kiém tra
hodc biéu mau, nguoi tao co thé moi nguoi khac
tham gia tra 161 bang cach giri link form, ngudi
nhan c6 thé phan hodi ngay trén thiét bi di dong.
Khi két qua duoc giri di, nguoi dung c6 thé sir
dung chtrc ning phan tich dung sin dé danh gia
phan hdi. Biéu mu dit liéu, chang han nhu bai
kiém tra két qua, co thé thé d& dang xuit sang
Excel dé phan tich b6 sung hodc phéan loai. Ung
dung MS Forms trong kiém tra dénh gia gitp
giam thoi gian va chi phi, dé dang va nhanh
chong nhan duge phan hoi tir nguoi hoc hodc
phan tich duoc két qua cac bai kiém tra. Giam
ap luc thi cir cho nguoi hoc, thiét ké da dang
linh hoat cho nguoi day [5]. Pap tng xu hudng
dao tao truc tuyén hién nay.

3. Mot so két qua ban dau cuaa viéc \ng
dung by phan mém Microsoft Office 365
vao day hoc trwe tuyén mgt so hoc phan tai
truong Dai hoc Tay Bac.

3.1. Té chirc 16p hoc trén MS Teams

Trén co s& cac nghién ctru vé& phuong thirc
day hoc truc tuyén, tac gia dé xuat cach to chirc
day hoc truc tuyén bang phan mém MS Teams
dugc mo ta trong bang 2

Bang 2: Cach t6 chirc mdt gio giang truc tuyén sir dung MS Team

Hoat dong Giang vién

Hoat dong ngwoi hoc

MOoi trwong twong tac

Trwéce
gio
1én lop

- Lya chon ndi dung, bai
day thich hop.

- Thiét k& bai giang, video,
chia sé cac tai liéu cho SV

- Giao nhiém vu hoc tap cho
SV.

- Xem/nghién ctru bai

giang, tai liéu, video ¢ nha.
- Hoan thanh cac nhiém vu
hoc tap duogc giao.

May tinh, mang Internet, hé
thong quan 1y 16p hoc MS
TEAM (cac muc Posts, File,
o).

Trong
gio 1én

7

lop

- Chii tri t6 chirc hoat dong
thao luan, trao ddi cac ndi
dung bai hoc.

- Két luan cac van dé chinh
cua bai hoc

Théo luadn nhom, trao doi
v6i nhau va voi Giang vién
thong qua cira s chat cua
MS Teams hodc cac ung
dung chat khac

Truc tiép gio giang theo thoi
gian thyc trén MS TEAM (s
dung tinh nang tham gia cac
phong giang bai truc tuyén do
giang vién tao ra)

Sau gio
1én 16p

- HO tro, trao doi, giai dap
thic mic cua nguoi hoc vé
ndi dung da hoc

- Kiém tra d4nh gia viéc tiép
nhén kién thire, ki nang cua
nguoi hoc

- Thao luan trao doi vé
nhitng nhiém vy gidng vién
da giao

May tinh, mang Internet, hé
thong quan 1y 16p hoc MS
TEAM (cac muc Posts, File,
Assignment,...) ding dé ding
bai, twong tac véi giang vién,
upload/download tai li€u va
lam bai tap.
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Budc dau t ién dé to chirc mot 16p hoc do
chinh 1a tao 16p hoc 4o trén MS Teams. Sau do
thém cac thanh vién cta 16p hoc bang email. Do
day 1a 1an dau tién sinh vién dugc tiép can voi
hinh thirc hoc nay va nhiéu sinh vién, luu sinh
vién Lao cu tru tai vung khong cé song internet
nén vi¢c thu thap email va trién khai day hoc
truc tuyén gap nhiéu kho khan.

o [& @ im

TMT0067 - Co 56 di liéu Tin Hoc v co Ha

Poim fe g

CVA KT Tin 10_Ung dung CVA's STEAM Club Group 3

Hinh 1. L6ép hoc trong MS Teams

Sau hai tudn tim cach két ndi véi sinh vién
thong qua su hd tro cua cac thﬁy ¢6 ¢d van hoc
tap. Céc 16p hoc thyuc nghiém trén MS Teams c6
sT s tham gia 14 34/37 chiém 92% ddi voi mon
Co so dir liéu, 8/8 chiém 100% d6i voi mon He
trg giup quyét dinh.

Trong giai doan dau méi nghi dich sinh vién
cac 16p thuc nghiém cua hoc ki 2 nam hoc 2019
— 2020 gap rat nhiéu kho khin trong viéc tham
gia cac budi hoc truc tuyén trén MS Teams. Véan
dé chu yéu dén tir ha ting co s& mang internet
cta dja phuong noi cu tri cia nhiéu sinh vién
rat kho khan. Két ndi mang yéu hoic khong co
két ndi dan dén hiéu qua cua viéc hoc truc tuyén
chua cao.

Trong thang 3 nam 2020 tac gia da to chirc
4 budi hoc truc tuyén cho hoc phﬁn Co s¢ dir
lidu va 2 budi cho mén Hé tro gitp quyét dinh.
Ti 1& sinh vién tham gia vao budi hoc trung
binh chi chiém tir 40% — 50 % si s6 16p. Sau
khi c6 thong bado tir ban giam hi¢u truong Dai
hoc Tay Bic vé viéc t6 chirc hoc truc tuyén cho
sinh vién toan truong thi tinh hinh dan dugc cai
thién. Sinh vién da chu dong tich cyc hon, nhiéu
em phai di chuyén 5-7 km dé c6 thé truy cap
internet vao budi hoc truc tuyén.

Pau thang 4 ti 18 sinh vién tham gia tang dan.
Tir 50% tang 1én 67%, 79%...Phan 16n sinh vién
tiép can dugc véi tai liéu, bai giang gido vién
cung cép. Nhing sinh vién khong tham dy dugc
budi hoc truc tiép cling chu dong xem lai video
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ghi lai budi hoc va lam bai tap theo yéu cau cia
giao vién.

3.2. Hiéu qua ciia viéc cung cip bai giang
da phwong tién véi MS Sway

Dé thuan loi hon cho viée hoc tap cua sinh
vién khi tham gia hoc khong tap chung, giang
vién cung cap cho ngudi hoc trudc cac bai giang
dudi dang cac lién két tai lidu trén MS Sway.
Trong d6 tai liéu dugc bién tap dudi nhiéu dang,
tir van ban, tai li¢u gido trinh dinh kém, video
huéng dan, bai tap tham khdo... Noi dung cia
lién két tai lidu trén MS Sway nay sé duoc giang
vién bién tap theo dung tién trinh hoc phan giup
ngudi hoc c6 thé dé dang theo dbi va xem lai bai
hoc. Ngoai viéc giri bai hoc thong qua lién két
MS Sway, giang vién cling tai tai li¢u ctua hoc
phén 1én muc file ciia MS Teams dé thuan tién
cho ngudi hoc dang nhéap vao tim lai. Tai ligu
duogc gui cho nguoi hoc trude khi ndi dung bai
hoc d6 duoc td chirc truc tuyén nén nguoi hoc
c6 thoi gian nghién curu trudc, chuén bi bai tap
va cac cau hoi thic mac cho budi hoc tiép theo.
Diéu nay lam ting kha ning ty hoc va chii dong
tiép can kién thuc cua nguoi hoc.[6]

=l |

Hinh 2. Bai gidng trén MS Sway

Theo két qua khao sat thi 100% nhiing sinh
vién da tham gia 16p hoc trén MS Teams ¢ hai
hoc phan Co so dir liéu va Hé tro gitip quyét
dinh déu tiép can duoc voi nguén tai liéu ma
gi4o vién cung cp. Trong d6 71% sinh vién tiép
can duoc vdi hoc liéu trude, 29% tiép can sau
khi budi hoc d6 dién ra. 77% danh gia ngudn
tai liéu da dang, phong phu va phu hgp véi hoc
phan va phu hop véi da sé phong cach hoc tap
ctua nguoi hoc. 19% danh gia 1a phu hop, 4%
danh gia 1a kho theo dai do két néi mang kém.

3. Stt dung Microsoft Forms trong danh
gia qua trinh



Trong qua trinh t6 chire day hoc truc tuyén mot
s6 hoc phan trong hoc ki I ndm hoc 2019 — 2020
(giai doan nghi dich Covid 19) tac gia da sir dung
linh hoat nhiéu hinh thire kiém tra danh gié nhu:

- Kiém tra danh gia ngin dudi dang céc tro
choi tric nghiém (game quizz) trong tiét hoc dé
nhan duogc phan hdi cua sinh vién vé noi dung
ngay lap tirc dong thoi ciing 1 phan mém hitu
hiéu dé diém danh sinh vién tham gia budi hoc.

- Kiém tra bang bai tric nghiém trén MS
Forms sau mdi budi hoc dé danh gia muc do
hiéu bai cta ngudi hoc.

- Nop bai viét hodc bai tap lam trén gidy bang
cach str dung chtrc ndng giao bai trén MS Teams

Sinh vién cac 16p thuc nghiém thuc hi¢n kha
day di cac nhiém vu/ bai tap thong qua chic
ning giao bai trén MS Teams. Phan 16n sinh
vién hoan thanh cac bai kiém tra thanh phan
thong qua trng dung MS Forms.
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Hinh 3. Két qua kiém tra danh gia sir dung
MS Forms

#ir0ng 58 nqus

Cubi hoc phan Co s dit liéu & 16p K60 Cong
nghé thong tin (B) v&i 34/37 sinh vién tham gia
vao 16p hoc. Tac gia da 1ay y kién khao sat cia
ngudi hoc vé cac hinh thirc kiém tra danh gia
tryc tuyén v6i sy hd tro cua cac phan mém va
nhan duoc két qua nhu sau:

- 80 % tuong Gng v4i 27 sinh vién cho réng
cac bai kiém tra la hi¢u qua va phu hop.

- 9% tuong ng v4i 3 sinh vién cho ring
viéc kiém tra danh gia con nhi¢u han ché va
chua danh gia dugc dung chat lugng nguoi hoc.

- 11% tuong Gng véi 4 sinh vién gap kho
khan khi lam cac bai kiém tra tryc tuyén (do
khong c6 mang internet, khong c6 thiét bi, chua
biét cach lam...) Tuy vay, qua viéc trién khai cu
thé viéc day hoc truc tuyén v6i bd phﬁn mém

MS Office 365, ngoai nhitng wu diém da dugc
chi ra tic gia nhan thiy con nhiing kho khin
can phai quan tdm giai quyét. Do 1a viée to
chuc day hoc theo hinh thirc nay doi hoi giang
vién mét nhiéu cong suc, thoi gian cho viéc lya
chon, chuin bi ndi dung, bai hoc; gidng vién
danh nhiéu thoi gian dé tuong tac véi nguoi
hoc hon (trude, trong, sau gio hoc truc tuyén);
nhiéu sinh vién khéng co may tinh xach tay phai
dung dién thoai hodc may tinh dé ban (khong c6
micro) dé tham gia 16p hoc nén phan twong tac,
trao ddi truc tiép con han ché. Hon nita, duong
truyén Internet ciing 1a yéu t6 anh huong rat 1on
dén hiéu qua cua cac gid 1én 16p.

Day hoc truc tuyén hién nay khong chi
la mot xu hudong day hoc hién dai ma con la
phuong an day hoc hiéu qua nhat 1a trong
truong hop c6 thién tai dich hoa khién viéc
hoc khong t6 chuc tap trung duge. Uu diém
16n nhét cua hoc truc tuyén chinh 1a nho viéc
tai liéu hoc tap, cdu hoi thao luin, bai kiém
tra video ghi hinh budi hoc déu dugc luu trir
trén nén tang truc tuyén, nguoi hoc co thé dé
dang truy cap nhitng ndi dung nay vao bat ky
thoi gian ndo, & bt ctr dau [4]. Diéu nay gitp
cho viéc hoc tré nén linh dong va dé dang hon
rat nhiéu so v&i hinh thtc hoc truc tiép. bé
hoat dong giao duc dat hi¢u qua cao nhét nguoi
thay can phai két hop linh hoat cac hinh thuc
giang day. Lam phong phu tu li¢u bai giang
bang cach sir dung cac phadn mém h tro 1a rat
can thiét trong bdi canh hién tai.

Viée tng dung va trién khai b phan mém
MS Office 365 vao day hoc truc tuyén mot sb
hoc phan budc dau nhin duoc nhing két qua
kha quan. Biéu db dudi day cho thiy hiéu qua
ctia viéc trién khai day hoc truc tuyén hoc phén
Co s¢ dit liéu trén bd phan mém nay.

Go to www.menticom and use the code 38 11612

Em ddnh gia mirc dd hiéu kién thibc mén CSDL clia ban
théan sau khi két thuc mén hoc nay?
10

7

Hinh 4. Két qua khao sat danh gia hiéu qua
viéc day hoc true tuyeén hoc phan Co sé dir liéu
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Trong thoi gian truong DH Tay Bic cho sinh
vién nghi hoc vi dich bénh va chuyén qua hinh
thire day hoc truc tuyén. Tac gia da hd tro gido
vién trong cac don vi khoa phong va truong
THCS, THPT Chu Véan An dang ky tai khoan
MS Office 365 (g6i Al) va str dung bd phan
mém nay trong day hoc truc tuyén mot cach
hi¢u qua. V&i hon 100 nhom 16p hoc dugce tao
ra trén MS Teams, nhom dé tai khong chi hd tro
cac gido vién trong truong ma con thye hién cac
hoat dong két ndi cong ddng tap huén cho gido
vién truong THCS Chat lugng cao Mai Son va
hd tro online mot sé don vi khac.
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Hinh 5. Cac nhom lép hoc duge tao ra trén
MS Teams c6 su hd trg ciia tac gia
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Hinh 6. Kénh Youtube chia sé cac video
hwéng din sic dung ciac phin mém day hoc
true tuyén

4. Két luan va huéng phat trién

Ung dung cong nghé thong tin vao day hoc
khong chi 1a xu thé ma con 14 yéu cau cip bach
dé nang cao chét lugng cua hoat dong gido duc.
Day hoc truc tuyén gitp gidm thiéu chi phi di
lai, tiét kiém duoc thoi gian va khong gian hoc
tap. Pay 1a mot hinh thirc dio tao cung cap cho
ngudi hoc sy két hop hai hoa gitta nhin, nghe
va su chu dong tich cuc trong hoat dong. Chinh
nho vao loi ich d6, dao tao truc tuyén da va
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dang mang lai rat nhidu hiéu qua cho viéc hoc
tap nhu: thu hut dugc nhiéu ddi tuong hoc vién
trén pham vi toan cau, cit giam duoc nhiéu chi
phi xuét ban, in 4n tai liéu. Hon nita hinh thtc
day hoc nay con cho thdy nhing hiéu qua to 16n
trong hoan canh thién tai dich hoa, khién hoat
dong gido duc khong thé to chirc theo hinh thic
tap chung duogc.

Tir nhitng két qua kha quan ban dau thu duoc
tir viéc trién khai day hoc truc tuyén va day hoc
két hop giira truc tuyén va truc tiép mot sd hoc
phan tai truong Pai hoc Tay Bic, tac gia xin
duoc dé xuét viéc tap huén hudng dan sir dung
rong rai b phan mém nay tdi cic giang vién
trong trudng. Pong thoi tiép tuc nghién ctru cac
phan mém phu hop tién t6i 4p dung mé hinh
“Lép hoc dao nguoc” vao giang day nham ning
cao y thuc tu chu tu gidc va nang lyc st dung
cong nghé thong tin trong hoc tap cua ca nguoi
day va nguoi hoc. [8]
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MICROSOFT 365 SUITE COMPREHENSION AND APPLICATION IN ONLINE
CLASSES AT THE TAY BAC UNIVERSITY

Abstract: In a rapid changing world, especially during the ongoing outbreak of Covid-19
pandemic, the request to improve education quality poses as a major challenge for each and every
educational institution. Online class is not just a temporary solution but also a flexible method,
proving its effects in increasing self-governance of both teacher and student. In light of this issue,
this article aims to introduce some tools and software which can support online teaching at the
Tay Bac University, focusing on some main features of the Microsoft Office 365 Suite (MS 365)
including (1) using Microsoft Teams (MS Teams) in online class; using (2) Microsoft Sway (MS
Sways) in multimedia lectures construction; using (3) Microsoft Forms (MS Forms) in online

class assessment. Some of the initial positive results on the combination of both online and
traditional classes in this article are also presented.

Keywords: Online teaching, teaching online, MS Teams, MS Sway, MS Forms.
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